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Copyright and Trademark Information

Copyright and Trademark Information

The products described in this document are proprietary works of NCR Voyix.

NCR Voyix is a registered trademark of NCR Voyix.

Aloha is a registered trademark of NCR Voyix.

Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States and/or other
countries.

All other trademarks are the property of their respective owners.

It is the policy of NCR Voyix to improve products as technology, components, software, and firmware become
available. NCR Voyix, therefore, reserves the right to change specifications without prior notice.

Not all features, functions and operations described herein are available in all parts of the world. In some
instances, photographs are of equipment prototypes; therefore, before using this document, consult with your
NCR Voyix representative or NCR Voyix office for the most current information.
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About Tier Pricing

About Tier Pricing

Tier Pricing is a strategy where products are offered at different price points so select groups of
consumers can receive discounts on their purchases. These groups are typically consumers signed up
with a loyalty plan or members of a special organization providing them with access to a deeper
discount than the standard retail or promotional price on products. Companies often adopt innovative
titles for the different price points, such as VIP, Gold, and more. Ultimately, it is a way for restaurants
to reward their most valued clientele with exclusive deals.

Mix and Match 6-Pack Juice Butcher’s Bundle

<

GD» (|G] Ju

$35.00 $30.00 $99.99 $69.99
Regular VIP Member Regular  Gold Member
Bundle Bundle Bundle Bundle

Figure 1 Tier Pricing Examples

The NCR Voyix solution utilizes NCR Consumer Marketing (also known as Clutch) to maintain and
manage loyalty members and Aloha Cloud for configuring the discount requirements using multiple
promotions within a tiered pricing strategy. You define different price points for the product so
consumers can choose the option that best fits their buying needs and budget considerations.

® Tip

Currently Aloha Cloud supports only one price point.

Note

Currently, this feature is offered to a limited audience and is not generally available.

The use case for this document describes a restaurant that offers a program where a VIP member
pays a membership fee to receive a deeper discount than a non-VIP member. When you assign the
VIP loyalty number to the check, the discount automatically applies in the Aloha Cloud Point-of-Sale

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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About Tier Pricing

(POS) on top of all other regular and standard promotions in place. In addition, the restaurant can

offer a free item to VIP members.

Reference
Refer to the Consumer Marketing documentation for more information regarding the configuration

requirements for Consumer Marketing.

© 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Configuring Tier Pricing

Configuring Tier Pricing

This section details the configuration requirements for Tier Pricing. If you are an experienced user,

refer to Procedures at a Glance for abbreviated steps. If you prefer more detail, continue reading this

document.

Tier Pricing Procedures at a Glance:

If you are viewing this document using Adobe® Acrobat Reader, click each link for detailed information

regarding the task. Click Previous View |@| to return fo this location and proceed to the next step.

1.

If not already present, log in to Consumer Marketing and configure a member type to coincide
with the Tier Pricing price point. See page 7.

Access Customers > Loyalty Program and select Enable Tier Pricing for the Clutch Loyalty API
loyalty program. See page 13.

Access Menu > Loyalty Tier Pricing and establish the price points on items for a member. See
page 14.

Access Menu > Tags and create a tag for a non-member and a tag for a member to use for
promotions. See page 15.

Access Menu > Promotions and create a non-member and a member promotion to apply to
required items for tier pricing. See page 17.

NCR V::YIX
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Configuring Consumer Marketing for Tier Pricing

To configure Tier Pricing, you must first configure a member type in Consumer Marketing to use in
Aloha Cloud, if the member type does not already exist.

To configure a member type in Consumer Marketing:

1. Log in to Consumer Marketing. The My Account screen appears.

NCR
VEYIX

My Account

Edit Profile

Change Password

Two-5tep Authentication

Figure 2 My Account Screen

2. Select Essential from the list of hyperlinks in the middle of the screen. The Essential screen
appears.

- Essential

> User Management Exclusions Customer Model

Markating SKU Catalog API Request Lookup API Credentials

Figure 3 Essential Screen

N C R V::::YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Configuring Tier Pricing

3. Click the profile icon to display a pop-up menu.

My Account

Manage Account

Log Out
Brand
spre-prasad-clutch-loyalty -
Group
Spre Prasad Clutch Loyal... -
Location v

SAVE CLOSE

Figure 4 Profile icon menu

4. Select the brand and group name from the menu that appears, and click SAVE.

5. While still on the Essential screen, select Admin on the left side of the screen, and then
Customer Model. The ‘Custom Fields’ screen appears.

Custom Fields

Show on Member Portal Enroliment?

Do not show

Virtual Terminal Editable

Should this fieid be ediable In Virtuai Terminal?

m i

Figure 5 Custom Fields screen

6. Type Member Type in ‘Display Field Name’ to specify the name to appear.

NCR V::YIX
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7. Type memberType in ‘API Name.’ This field is case sensitive and you cannot use a duplicate API
name.

8. Select Alphanumeric Text in ‘Field Type.’
9. Select Yes in ‘Virtual Terminal Editable.’

10. Click Save. The new custom field appears in the list.

Once you configure the member type, you define the name of the member type. The name is used to
correlate with the Tier Pricing record in Aloha Cloud.

To define the member name:

1. While still on the Essential screen, click the profile name, select Manage Account from the
menu that appears, and click SAVE.

Manage Account

Log Out
Brand
spre-prasad-clutch-loyalty -
Group
Spre Prasad Clutch Loyal... v
Location v

SAVE CLOSE

Figure 6 My Account menu

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Configuring Tier Pricing

The ‘My Account’ screen appears.

My Account

Edit Praofile

Change Password

Two-Step Authentication

Figure 7 My Account screen

2. Select Virtual Terminal from the list of hyperlinks. The ‘Switch Terminal’ screen appears.

NCR V::YIX

Switch Terminal

Brand spre-prasad-clutch-loyalty x v

Terminal Spre Prasad Clutch Loyalty - B2C7... *

Close

Figure 8 Switch Terminal screen

© 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Configuring Tier Pricing

3. Select the brand, and terminal, and then click Close. The Loyalty screen appears.

bunny

% Loyalty

ol

Figure 9 Loyalty screen

4. Type the criteria in the search box to locate the customer account and press Enter. The
‘Customer Info’ screen for the selected customer appears.

wsce | Customer Info

& Bugs Bunny

Avaidable Rewards

Figure 10 Customer Info screen

5. Click Show Details to expand the information for the customer.

NCR V::YIX
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Configuring Tier Pricing

6. Click Advanced Edit. The ‘Advanced Profile’ screen appears.

«  Advanced Profile

Figure 11 Advanced Profile screen

7. Type the name of the ‘Member Type,’ such as VIP. You use this name to match the loyalty tier
pricing name in “Configuring Loyalty Tier Pricing” on page 14.

8. Click Submit. A success message appears.

9. Click OK.

NCR V::YIX
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Enabling Tier Pricing

You must select ‘Enable Tier Pricing’ in Aloha Cloud Back Office. Once enabled, the Loyalty Tier
Pricing function appears for configuration.

To enable tier pricing:

1. Select Customers > Loyalty Program. The Loyalty Program appears.
2. Click the pencil next to ‘Clutch Loyalty APL." The Create Loyalty Program screen appears.

& Customers # SIT Aloha Cloud - REG [MS][P @ neelima nagubandi

Create Loyalty Program

Program
Program Type Clutch Loyalty AP1

NCR Sitar publishes AP) for leyolty
connect your NCR Siver Poin of Sale to them.

systems and severol ” > APL if your I supparts the API, they will ba oble to provide the information below and you wil be able o

Page last modified by System on 12/05/2024 06:23:03 PM uTc @
Stores Assign Stores ST Aloha Cloud - REG (MS)[Premiur

Optional Parameters

Enable Tier Pricing: | @ uUpdateTier Pricing |  User roles require permission 1o access @

Cancel

Figure 12 Create Loyalty Program Screen

3. Under the ‘Optional Parameters’ group bar, select Enable Tier Pricing.
Click Save.

5. You can optionally click Update Tier Pricing to navigate to the ‘Menu > Loyalty Tier Pricing’
screen; otherwise, continue to the next procedure.

N C R V::::YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Configuring Loyalty Tier Pricing

Use the Loyalty Tier Pricing function to establish the price points for a member. In the previous
procedure, you selected ‘Enable Tier Pricing’ in the Create Loyalty Program function to expose the
Loyalty Tier Pricing function.

® Tip

Currently Aloha Cloud supports only one price point.

To configure tiered pricing:

1. Select Menu > Loyalty Tier Pricing.

¢ Menu i}

Loyalty Tier Pricing

Loyalty Prices

tem - citrus

Tiered Price

Type Category / Modifier Group Name Default Price

Figure 13 Loyalty Tier Pricing Screen

the member type defined in Consumer Marketing.

3. Under the ‘Loyalty Prices’ group bar, select whether to view items or modifiers from the
drop-down list.

Type text in to the search box to narrow your list. Any instance of your search criteria found in
either the Category/Modifier Group or Name columns appears.

5. Type the discounted price for a member, such as 5.50, in ‘Tiered Price,” for each item that
qualifies for the discount.

Click Save.
Repeat this procedure for each item that qualifies for tiered pricing.

8. Continue to the next procedure.

Type a name in ‘Loyalty Tier Program Name,’ such as VIP or Gold. This must match the name of

NCR V::YIX
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Configuring Tier Pricing

Configuring tags for Tier Pricing

Use tags to group items for things such as promotions and to identify the items required for a
promotion to apply. Create a tag for a non-member and a tag for members by copying from the
former. In keeping with the example, use ‘6 Pack NonVIP’ and ‘6 Pack VIP' as the names.

To configure a non-member tag:

1. Select Menu > Tags.
2. Click Add a Tag. A new row appears at the top of the list of existing tags.

& Menu B3 Spre Prasad Clutch Loy B joevo

TAGS

© Addady

Q
[ ]
&

Name Tag Name External ID

078.01 \Tag & Pack Nonv1P

Filter Search
6 Pack NonVIP = o Q

Charge N
i Tiered Price List

Coke Promo Novwy ¥
Coke VIP Promo Untagged Tagged

Demo 6 VIP Type Name Type Name
Depart... BEER (All items) 23
fdas

Free im shot

Depart IQUOR (All items)
Geoffrey non-viP

(7]
Q

@
Geoffrey VIP

Figure 14 Non-member Tag

3. Type a name, such as ‘6 Pack NonVIP," in ‘Tag Name.’

4. Select the items to which to assign the tag from the ‘Untagged’ list box and click Add to move
the items to the ‘Tagged’ list box.

5. Click Save.

After you create a tag for a non-member, create another tag for a member. You can create a new tag
from scratch; however, since these tags are similar, duplicate the non-member tag and give the
member tag a different name.

N C R V.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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To configure a member tag by copying the non-member tag:

1. Select Menu > Tags.

2. Select the previously created tag for a non-member, such as ‘NonVIP’ from the list and click

Duplicate on the right of the screen. A new tag is created that inherits the same settings from the
non-member tag, except for the name.

« Menu By Spre Prasad Clutch Loy 6 joevo
© AddaTag c
Name Tog Name External ID
& Pack P 6Pack VIP
Filter Search
778.01Pr Tag
078.01PromotionTag T - Q
6 Pack NorV
B PackNonvip Tiered Price List
Charge VP %
Coke Promo Untagged Tagged
Coke VIP Promo s onid b
Depart... BEER (Al ltems) m
Demo 6 VIP
Depart... FOOD (All items)
fdas < Remove
fel Depart... LIQUOR (All items’ -
Free im shot
. eeir o o
Geoffrey non-viP
m Discard Changes

Figure 15 Member Tag

3. Type a name, such as ‘6 Pack VIP," in ‘Tag Name.’

4. Select the tiered price, such as VIP or Gold, you created earlier from the ‘Tiered Price List’
drop-down list.

Click Save.

6. Continue to the next procedure.

N C R V::::YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Configuring promotions for Tier Pricing

Use promotions to apply discounts to the check. Create as many promotions as necessary for a
non-member and a member by copying from the former. You must assign the applicable tag to each
promotion. In keeping with the VIP example, use ‘6 for $35’ and ‘6 for $30’ as the names.

To configure a non-member promotion:

1. Select Menu > Promotions. The PROMOTIONS screen appears.

2. Click Add a Promotion. The Promotion Detail screen appears.

« Menu B

Promotion Detail

Name * 6 for $35

External ID

POS Active v

Activate by Event This promation Is actve at al tmes -
Print Check on Close

Trigger Detect automatically hd

Show promotion on
Activity Summary charts

Buy Rules

-~ Minimum ticket subtotal

(] Qiy *
a ' Fhanca tae »

Discard Changes

Tems tagged with * Mix 7 Maten

Figure 16 Non-member Promotion (Top Half)

Select POS Active to make the promotion available in the POS.

A

Select Detect automatically from the ‘Trigger’ drop-down list.

NCR V::YIX

Under the ‘General Settings’ group bar, type a name, such as ‘6 for $35’ in ‘Name.’

Select This promotion is active at all times from the ‘Activate by Event’ drop-down list.

© 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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7.

10.
1.
12.
13.

14.
15.
16.

Under the ‘Buy Rules’ group bar, type 6 in ‘Qty.’

“ Mmenu bei SPre Prasad Lilten vuy.. & joevo

Promotion Detail

Trigger Detact automaticall

Show promotion on
Activity Summary charts

Buy Rules
Minimum ticket subtotal
e eeens agged with * ix/ Miatch

(] 6 6 Pack NonvIP P 4

©

Discount

On items Max Qty Discount Type Amount Off * Maximum Discount Amount

o v Amount Off - 670
Price Lists

Discard Changes

Figure 17 Non-member Promotion (Bottom Half)

Select the appropriate tag, such as ‘6 Pack NonVIP’ from the ‘ltems tagged with’ drop-down list.
Select Mix/Match, if the consumer is allowed to choose from a selection of items.

Under the ‘Discount’ group bar, select All from the ‘On items’ drop-down list.

Leave Max Qty as the default.

Select Amount Off from the ‘Discount Type' drop-down list.

Type the difference between the regular price and the discounted price in ‘Amount Off." In
keeping with the example in this document, type ‘6.70.

Leave Maximum Discount Amount as the default.
Click Save.

Continue to the next procedure.

After you create a promotion for a non-member, create another promotion for a member. You can
create a new promotion from scratch; however, since these promotions are similar, duplicate the
non-member promotion and give it a different name for a member promotion.

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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To configure a promotion for a member by copying from a non-member promotion:

1. Select Menu > Promotions. The PROMOTIONS screen appears.

2. Select the previously created promotion, such as ‘NonVIP’ from the list and click Duplicate
on the right of the screen. A new promotion is created that inherits the same settings from the
non-member promotion, except for the name.

¢ Menu B Spre Prasad Clutch Loy O joevo

Promotion Detail

General Settings

Name * 6 for $30
External ID

POS Active z

Activate by Event This promotion is active at all tmes -

Print Check on Close
Trigger Detect automatically v

Show promotion on
el ¥ Activity Summary charts

@ Buy Rules

m Discard Changes

Figure 18 Member Promotion (Top Half)

3. Type a name, such as ‘6 for $30," in ‘Tag Name.’
4. Under the ‘Buy Rules’ group bar, select 6 Pack VIP from the ‘ltems tagged with’ drop-down list.

(s L] B spre Pr.. ad Ciutch Loy. 6 Joe Vo

Promotion Detail

Buy Rules
Minimum ticket subtotal
ay* iarms tagged with * M/ Whatch
] 6 6 Pack VIP Va 4
©
Discount
On items Max Qty Discount Type Amount OFf * Maximum Discount Amount
- Amount Off v .04
Price Lists
NaME pruce

B oscors changes

Figure 19 Member Promotion (Bottom Half)

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Configuring Tier Pricing

Select Mix/Match, if allowed.

Under the ‘Discount’ group bar, select All from the ‘On items’ drop-down list.
Leave Max Qty as the default.

Select Amount Off from the ‘Discount Type' drop-down list.

0V ® N o o

Type the difference between the regular price and the member price in ‘Amount Off." In
keeping with the example in this document, type ‘3.00.

10. Leave Maximum Discount Amount as the default.
11. Click Save.

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Using Tier Pricing

Tier pricing is a seamless process to use in Aloha Cloud POS. You only need to enter the loyalty
member number as you would for any other loyalty-oriented feature. The system performs the
discounting for you and displays the reduced non-member and member price. Each price point of
the tier pricing must appear for each discounted item on the check for full transparency to the

consumer.

All loyalty information, membership, and offerings are established in Consumer Marketing and are
mapped into the POS via the platform. After applying tier pricing and closing the check in the POS,
the discount reflects in Consumer Marketing.

To apply a member promotion:

SCENARIO: The consumer can purchase six mix-and-max items for $35.00 at a discounted price;
however, as a VIP loyalty member, the consumer receives a deeper discount for $30.00.

1. Log in to the Aloha Cloud POS.
2. Tap Add Tab to start a check.

3. Add the required items for the promotion to the order.

-

= Order 12800020

Total §38.50

Options

PRESSED DEMO

Figure 20 NonVIP promotion applied to check

NCR V::YIX
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4. Tap Loyalty in the top right of the screen. The Loyalty screen appears.

Loyalty

&

7)(8)9)( @

4 )5 6 ) [ Cancel )
\ / 4 J

/ ~ 4 /:\ Y
1 )\\ 2 3 )( Clear

Figure 21 Loyalty screen

5. Enter the loyalty number and tap Done when the button appears after you enter the sufficient
number of digits. The Customer Profile screen appears.

Order 12800020

~ustomer Profile

et gt 8 bo@rcw Pl

( . ' m
g

Figure 22 Customer Profile screen

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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6. Tap Apply. The check appears with the NonVIP and VIP price points.

+« = Order 12800020
st Squash Carrot Juice $6.95
Strawberry Basil Lemonade

tion+ Dragon Fruit

$33.00%

Total

Options

PRESSED DEMO

Figure 23 VIP promotion applied to check

7. Tap Pay and close the check as normal.

To apply a per item discount with tier pricing:

SCENARIO: A consumer can purchase a ‘6-pack Bottled Water’ bundle at a discounted price and
receive a free single Bottled Water. The bundle also has price points for tier pricing. You need to
enter seven Bottled Waters to receive the member discount.

1. Log in to Aloha Cloud POS.
2. Tap Add Tab to start a check.

NCR V::YIX
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Using Tier Pricing

3. Add the required items for the promotion to the check. The Water Bundle promotion
automatically applies.

+ = Order 12800021 [ I
-
BOTTLED WATER $2.00 K
1 BOTTLED WATER
A BEVERAGES
' BOTTLED WATER
nch ™
B LEL ER )
e
E ED WATE )
B LED ¥ ER s ) T
Total $11.55
Options

Figure 24 Water Bundle applied to check

Tap Loyalty in the top right of the screen. The Loyalty screen appears Figure 21.

5. Enter the loyalty number and then tap Done when the button appears after you enter the
sufficient number of digits. The Customer Profile screen appears with the available rewards on
the Loyalty Rewards tab.

Order 12800021

Customer Profile Loyalty Rewards

( - “

Figure 25 Loyalty Rewards tab

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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6. Select the reward and tap Apply. The promotion applies to a single Bottled Water. The VIP
discount remains; however, the Water Bundle discount that requires six Bottled Waters no longer
applies and is removed.

Android Emulator - PX10_API_28:5554

« = Order 12800021 # oo
o - =
tegones
1 BOTTLED WATER $2.00 "
oweredfom $200 o —
1 BOTTLED WATER §200 BEVERAGES
; ik ) A Lt
1 BOTTLED WATER $2.00
1 BOTTLED WATER 5200 | APPLEANCE GRAPE JUCE FANGE
1 BOTTLED WATER $200 —
) o - VP P r S T "
1 BOTTLED WATER $2.00
[
Total $8.25
Options

Figure 26 Single item discount applied to check
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7. To apply the Water Bundle discount again, you must add another Bottled Water.

+ = Order 12800021
' BOTTLED WATER
lowered from $2.00
1 BOTTLED WATER
1 BOTTLED WATER
1 BOTTLED WATER
1 BOTTLED WATER
Water Bande VIP

1 BOTTLED WATER
Natet Borde \IF

1 BOTTLED WATER
Water Bande VIF
iF

Total

Options

$200

S$200

$200

$2.00

$9.35

BEVERAGES

ya

A

Figure 27 Single item discount and Tier Pricing applied to check

8. Tap Pay and close the check as normal.

NCR V::YIX
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Tier Pricing, Feature Focus Guide:

NCR Voyix welcomes your feedback on this document. Your comments can be of great value in

helping us improve our information products. Please contact us using the following email address:
Documentation. HSR@NCRVoyix.com

N C R v::::YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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