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About Aloha Menu

Aloha® Menu is an easy-to-use web-based authoring tool that allows you to create a full menu to be
consumed by other products and services for publishing. The tool reduces the complexity of creating
and maintaining consumer facing menus and can be published immediately without the need for a
wait time. You can maintain precise control over every aspect of the menu from a central application.

Aloha Menu allows you to:

e Manage menus for all channels, from owned online ordering to third-party delivery.

e Enable differentiated pricing and menu availability by days or times per week.

e Provide site-level grouping for more granular control over menu items and modifiers.

e Adopt the practice of ‘set it and forget it' by enabling menus to be drafted and scheduled for
deployment.

Aloha Menu helps you to:

e Reduce the time it takes to create a consumer facing menu.

e Minimize the number of menus needed.

e Support evolving consumer needs that change how you interact with your clients.

e Utilize new features to help you get a competitive edge.

In Aloha Menu, you create menus and submenus specific to the application, and assign sales items,

modifiers, and quick combos defined in the Point-of-Sale (POS) database. Where applicable, you can
change the names and rules of these to better suit you operation.

Each of these menu elements are configurable and follow a hierarchy when configuring common
features that affect each element. For example, you have the ability to assign an order channel,
fulfillment type, and solution partner for each element. You may want to only configure these at the
menu level, and therefore, the other menu elements inherit the menu-level configuration. If you have
a specific submenu, modifier, or sales item that you want to follow a different assignment, you need
only to configure the assignment at the appropriate level.
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Accessing Aloha Menu

To access Aloha Menu, navigate to the instance of Aloha Menu for your region.

e NAMER region: hitps://menu-maker-prd.ncrcloud.com/login

e EMEA region: https://menu-maker-emea-prd.ncrcloud.com/login

e APAC region: https://menu-maker-apac-prd.ncrcloud.com/login

The Login screen appears.

Menu Maker Login

Username

Password

( Organization

Reset password

Figure T Login screen

=

Enter your user name, password, and organization and click Login. The landing screen appears with
the Menus module active on the screen.
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To reset your password:

1. Click Reset password. The Recover Password screen appears.

Recover Password

Figure 2 Recover Password screen

2. Type your organization and username, and click RECOVER. The system sends an email to the
address of the user attempting to log in and provides steps on how to reset your password.
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Working with menus

Use the Menus module to create a menu for your organization. The menu creation process involves:

Creating a menu.

Adding a submenu to a menu.

Adding a sales item to a submenu.

Adding a quick combo to a submenu.

Adding an image using the Menu Module.

Sharing a global submenu.

When you select the Menus module, all existing menus created for your organization appear on the
landing page and uses the following statuses.

Published

Draft Indicates a menu that is not yet published. Consumers will not yet see this newly created menu.

Indicates a menu that is published and available for use at the designated sites.

. Indicates changes have been made to the menu and they are not yet published.

o Indicates there is an error that needs to be corrected, such as an empty menu, empty submenu,
and more.
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Creating a menu

You can create as many menus for different purposes as needed for an organization, such as all-day
menus, time-sensitive menus for specific times, online menus, and others.

3. Select Menus in the navigation pane on the left. All menus created for your organization appear
on the landing page.

Menus
Create, remove, and edit menus. To edit a menu, select it from the list,
All Published Draft Scheduled Deactivated
Q se
DoorDash Test Randy
DoorDash
1D 1733936989125 ID 1661263964410
Draft  Published Draft  Published
Al's Bistro Stratacache Menu 1
All-Day menu
1D 1696012622721 ID 1656582514983
Draft Published Draft Published
JC Menu Qdoba
Figure 3 Menus landing page
N C R V.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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4. Click New Menu. The ‘Create new menu’ screen appears:

Create new menu

Menu Name*
Holiday Menu

12/60

Description

Only available in the fall

26/155

Figure 4 ‘Create new menu’ screen

5. Type the name and a brief description for the menu, and click Create. The new menu appears
on the landing page with all previously created menus. The menu appears with ‘Draft’ and
consumers of the Aloha Menu service cannot see the newly created menu yet.

Menus
Create, remove, and edit menus. To edit a menu, select it from the list.
All Published Draft Scheduled Deactivated m
Qs
Holiday Menu US - Mobile App
Only available in the fall US - Mobite App
ID 166
Draft o Draft
Scala-test-Menu Mex - Rappi
Mexico Rappi
e " Draft Draft
Figure 5 Newly created menu
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6. Once created, click inside the menu header to display the properties of the menu, with the Info

tab active.

Holiday Menu

Draft

This menu is empty

Create new submenu

Add submenu

HOLIDAY MENU

A& Holiday Menu

Preview

Properties
#: Holiday Menu

Info

Holiday Menu

Only available in the fall

Availability

Figure 6 Menu Properties - Info tab

7. Configure the following menu-level properties on the Info tab, as needed.

Name — Displays the name of the menu to appear to the consumer. This is populated from when

you created the menu.

Description — Displays a brief description about the purpose and/or contents of the menu.

This is populated from when you created the menu.

External ID — Used to accommodate the classification system for an organization for tracking
purposes, such as NAMER22Holiday.

Menu image — Specifies the image to assign to the menu in the Menu service. Refer to Adding
an image using the Menu Module for more information on adding an image.

Tags — Specifies a comma-separated list of tags or keywords to allow consumers to easily locate

the menu.

NCR V::YIX
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Available/Added Promotions — Displays the promotions available to add to the menu, using
the Digital Coupon service. To add a promotion, click the plus sign for each promotion in the

‘Available Promotions’ list to add the promotion to the ‘Added Promotions’ list. To remove a pro-
motion, click the minus sign for each promotion in the ‘Added Promotions’ list to return the pro-

motion to the ‘Available Promotions’ list.

B Note

The supported promotion types are quick combos, BOGOs, check reductions, and new prices.

8. Select the Availability tab.

Holiday Menu

Draft

This menu is empty.

@ Create new submenu

Add submenu

HOLIDAY MENU

Holiday Menu

0 Submenus

Preview

Properties
Holiday Menu
info Availability

Sun  Mon Tue Wed Thu Fri Sat

All day CIb

12:00 am 11:59 pm

Show more times

/' Edit

Figure 7 Menu Properties - Availability tab

9. Configure the following menu-level properties on the Availability tab, as needed.

Day availability buttons — Specifies the days of the week for which the menu is available to the

consumer.

All day — Indicates the menu is available for all days (24 hours) of the week. When disabled, the

starting and ending times for the days of the week appear.

Start time — Specifies the starting time for each specific day of the week. You must disable ‘All
day’ to enable these options.

NCR V::YIX
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End time — Specifies the ending time for each specific day of the week. You must disable “All
day’ to enable these options.

Order channels — Specifies the order channels to use when ordering items from this menu.
Click Edit and select ‘All order channels,” or select individual order channels from the list that
appears, and click Save. The choices are Call Center, Email, Mobile, Web, and others.

Fulfillment types — Specifies the order mode to use when ordering items from this menu. The

order modes listed are associated in the Aloha® Takeout (ATO) application. Click Edit and select
‘All fulfillment types,” or select individual fulfillment types from the list that appears, and click
Save. The choices are Dineln, Delivery, Curbside, and others.

Solution partners — Specifies the solution partner to consume the menu. Click Edit and select
‘All solution partners,” or select individual solution partners from the list that appears, and click
Save. The choices are Doordash and others.

Note

If you do not specify an order channel, fulfillment type, and solution partner, these values
default to ‘any.’

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Adding a submenu to a menu

A submenu divides your menu into categories of common items for better organization, such as
Salads, Sandwiches, Beverages, Kids Meals, and more. After you create a menu, add as many
submenus to the menu, as needed.

To add a submenu to a menu:

1. Select the menu from the Menus landing page.

2. Click Add submenu. The ‘Add submenu’ screen appears with the ‘Add new’ tab active.

Holiday Menu

Add submenu Preview

Draft

Add submenu
This menu is empty.

Add new Use Existing
@ Create new submenu

Sandwiches

i m

Figure 8 ‘Add submenu’ screen

3. Enter a name and description for the submenu, and click Add.

B Note

Please note a warning sign appears due to the submenu being empty. Errors are denoted using
the red light icon and are important to troubleshoot as they prevent you from publishing the
menu. If the caution icon appears, you can publish the menu without resolving the error.

N C R V::::YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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4. Select the new submenu. The submenu properties appear with the Info tab active.

Holiday Menu
Add submenu Add item Mo P, Preview
Draft F
= Remove Properties
- = Sandwiches A
Holiday Menu / Sandwiches = .
= Sandwiches
® Create new submen i —_ 2
@ R—_— : ! = Sandwiches A
i i Info Availability
..}
H Sandwiches
i 0 Menuitems
L]

Figure 9 Submenu Properties - Info tab

5. Configure the following submenu-level properties on the Info tab, as needed.

Name — Displays the name of the submenu that appears to the consumer. This is populated from

when you created the submenu.

Description — Displays a brief description about the purpose and/or contents of the submenu.
This is populated from when you created the submenu.

N C R V.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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External ID — Used to accommodate the classification system for an organization for tracking
purposes.

Image — Specifies the image to assign to the submenu in the Menu service. Refer to Adding an
image using the Menu Module for more information on adding an image.

Tags — Specifies a comma-separated list of tags or keywords to allow consumers to easily locate
the submenu on the menu.

6. Select the Availability tab.

Holiday Menu
Add submenu Add item Preview
Draft
=, Remove Properties
- "= Sandwiches
Holiday Menu / Sandwiches = o
= Sandwiches
~ ¥ Club Sandwich — oy z
H { = Sandwiches
- % Double Burger Combo H H Info Availability
@ Create new submenu H jal
Available @D
i 2 Menuitems
Sun | Mon | Tue  Wed Thu Fri Sat
¥ Club Sandwich o
1 Menu item resource N All day @D
! ¢ Double Burger Combo e Order channels # Edit
1 Menu item resource "
Fulfiliment types /' Edit

Figure 10 Submenu Properties - Availability tab
7. Configure the following submenu-level properties on the Availability tab, as needed.

Availability — Indicates the submenu is available to the consumer. When disabled, the submenu
appears grayed out under the menu header.

Day availability buttons — Specifies the days of the week for which the submenu is available to
the consumer.

All day — Indicates the menu is available for all days (24 hours) of the week. When disabled, the
starting and ending times for the days of the week appear.

Start time — Specifies the starting time for each specific day of the week. You must disable ‘All
day’ to enable these options.

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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End time — Specifies the ending time for each specific day of the week. You must disable “All
day’ to enable these options.

Order channels — Specifies the order channels to use when ordering items from this menu.
Click Edit and select ‘All order channels,” or select individual order channels from the list that
appears, and click Save. The choices are Call Center, Email, Mobile, Web, and others.

Fulfillment types — Specifies the order mode to use when ordering items from this menu. The
order modes listed are associated in the Aloha Takeout (ATO) application. Click Edit and select
‘All fulfillment types,” or select individual fulfillment types from the list that appears, and click
Save. The choices are Dineln, Delivery, Curbside, and others.

Solution partners — Specifies the solution partner to consume the menu. Click Edit and select
‘All solution partners,” or select individual solution partners from the list that appears, and click
Save. The choices are Doordash and others.

Note

If you do not specify an order channel, fulfillment type, and solution partner, these values
default to ‘any.’

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Editing a submenu

You can customize a submenu in the following ways:

To rename a submenu on a menu:

Holiday Menu
Add submenu

Draft
D: 1733505110791

~ = Sandwiches -
Wi & Holiday Menu / Sai

@ Create new submenu Add item to submenu
Rename

Move 4

Remove submenu

Figure 11 Renaming a submenu

Hover over the submenu under the menu header, click the ellipses, and select Rename from the
menu that appears.

-OR-

Select the submenu to make it active and type the new name in the Info tab.
To rearrange the order of submenus on a menu:

Select the submenu under the menu header and ‘drag and drop’ to the desired location.
-OR-

Hover over the submenu under the menu header and select from the Move > menu that appears.
To remove a submenu from a menu:

Hover over the submenu under the menu header and select Remove submenu from the menu that
appears.

-OR-

Select the submenu to make it active and click Remove.

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Adding a sales item to a submenu

After you create a submenu, add as many sales items, as needed. Sales items are the individual items
on a submenu that the consumer orders, such as Club Salad, Hamburger, and more. You cannot add
new sales items in Aloha Menu. You must use a sales item already defined in the POS database.

To add a sales item to a submenu:

1. With the submenu selected, click Add item. The ‘Add menu item’ screen appears.

Holiday Menu

Draft

hes

@ Create new submenu

c———
Add submenu Add item ,.. Preview

Add menu item

Club Sandwich

Add sales item

(6) total results for "club”

Number

0

© 5018

a

© 85007

e 5014

@ 125120

@ 125110

000

Sandwiches

item name *

Chicken Club Salad

Club Sandwich

Homestyle Ranch Ckn Club

Lg Club Sandwich

Md Club Sandwich

Figure 12 ‘Add menu item’ screen

2. Type the name to make visible to the consumer for this item. This is a required field.

3. To locate the item, type the name of the sales item in the search box, or scroll through the list to
find the item defined in the database. In this example, we selected 85007 Club Sandwich.

NCR V::YIX
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4. When found, select the check box next to the item, and click Add in the bottom right corner to
add the item to the submenu. The item screen appears with the Info tab active.

Holiday Menu
Add submenu Add item Preview
Draft
Sandwiches Holiday Menu / Sandwiches | Club Sandwich
. = 3¢ Club Sandwich
~ 2 Club Sandwich issssessipestn S _
: : 3¢ Club Sandwich
© Club Sandwich H i Info
@ Create new submenu i m
Club Sandwich
1 Menu item resource
© Ciub Sandwich =
. ’ ; B
5 Medifier groups
© Ad
L.

Figure 13 Item Properties - Info tab
5. Configure the following item-level properties on the Info tab, as needed.

POS Name — Displays the name of the sales item as defined in the POS database. You cannot
change this name in Aloha Menu. This is a required field.

Name — Displays the name of the sales item that appears to the consumer. This name is visible
to the consumer and is a required field.

Description — Displays a brief description about the purpose and/or contents of the sales item.

External ID — Used to accommodate the classification system for an organization for tracking
purposes.

Image — Specifies the image assigned to the sales item in the Menu Service. Refer to Adding an
image using the Menu Module for more information on adding an image.

Tags — Specifies a comma-separated list of tags or keywords to allow consumers to easily locate
the sales item on the menu.

N C R V::::YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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6. Select the Availability tab.

Holiday Menu

Add submenu Add item Preview

Draft

=, Remove Properties

= Sandwiches .
Club Sandwich / Club Sandwich i

Club Sandwic © Club Sandwich

32 Club Sandwich
. : © cClub Sandwich o Availability

3 Double Burger Combo " j e e
i Club Sandwich
H silable @D

@ Create new submenu

MODIFIER GROUPS

Modifiers
it~ @ Bread Mods

it~ @ sandVeg Mods

Fullilment types 7 Edit

i~ @ Sand Meat Mods O -~

it~ @ sandCheese Mod

8

it ~ @ Sand Sauce Mods o -

7 Edit

Figure 14 ltem Properties - Availability tab
7. Configure the following item-level properties on the Availability tab, as needed.

Availability — Indicates the sales item is visible to the consumer. When disabled, the sales item
appears grayed out under the menu header in the Aloha Menu interface.

Day availability buttons — Specifies the days of the week for which the submenu is available to
the consumer.

All day — Indicates the sales item is available for all days (24 hours) of the week. When dis-
abled, the starting and ending times for the days of the week appear.

Start time — Specifies the starting time for each specific day of the week. You must disable ‘All
day’ to enable these options.

End time — Specifies the ending time for each specific day of the week. You must disable “All
day’ to enable these options.

Order channels — Specifies the order channels to use when ordering items from this menu.
Click Edit and select ‘All order channels,” or select individual order channels from the list that
appears, and click Save. The choices are Call Center, Email, Mobile, Web, and others.

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Fulfillment types — Specifies the order mode to use when ordering items from this menu. The
order modes listed are associated in the Aloha Takeout (ATO) application. Click Edit and select
‘All fulfillment types,” or select individual fulfillment types from the list that appears, and click
Save. The choices are Dineln, Delivery, Curbside, and others.

Solution partners — Specifies the solution partner to consume the menu. Click Edit and select
‘All solution partners,” or select individual solution partners from the list that appears, and click
Save. The choices are Doordash and others.

B Note

If you do not specify an order channel, fulfillment type, and solution partner, these values
default to “any.’

Editing a sales menu

You can customize a sales menu in the following ways:

To rename a sales item on a submenu:

Holiday Menu

Add submenu

Draf

- Sades >

s

Figure 15 Renaming sales item on submenu

Hover over the sales item under the menu header, click the ellipses, and select Rename from the
menu that appears.

-OR-

Select the sales item to make it active and type the new name in the Info tab.

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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To rearrange the order of sales items on a submenu:

Select the sales item under the menu header and ‘drag and drop’ to the desired location.
-OR-

Hover over the sales item under the menu header and select from the Move > menu that appears.
To remove a sales item from a submenu:

Hover over the sales item under the menu header and select Remove sales item from the menu
that appears.

-OR-

Select the sales item to make it active and click Remove.

N C R v.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Working with modifier groups and modifier items

Modifier items further define a sales item, such as lettuce, white bread, and more, and they are
grouped within a modifier group. Some sales items have modifier groups attached, based on the
POS configuration. When you select a sales item from the submenu, all applicable modifier groups
as defined in the POS appear below the item.

You cannot add new modifier groups and modifier items in Aloha Menu. You must use a modifier

group and modifier item already defined in the POS database. Aloha Menu supports up to nine levels
of modifier groups and modifier items.

Holiday Menu ) Not published yet
Add submenu Add item o Preview
Draft h i
=, Remove Properties
= Sandwiches
Holiday Menu / Sandwiches / Club Sandwich / Club Sandwich
. : @ Sand Cheese Mod
=~ 32 Club Sandwich
@ Club Sandwich i © Club sandwich Info Rules
i i Product 1D: 85007
Create new submenu )
i Club Sandwich
L.} i Club Sandwict
i 5  MODIFIER GROUPS Sand Cheese Mod
Sand Cheese Mod
Modifiers
~ @ Bread Mods
Sand Cheese Mod
+ @ Sand Veg Mods QO -
~ @ Sand Meat Mods [ o)
~ @ Sand Cheese Mod @O -
(®) chedda: [ o)
(@) american [ o)
«©
[ o}
L.
i~ @ sand Sauce Mods O -

Figure 16 Modifier group properties

To configure a modifier group or modifier item

When you select a modifier group or modifier item, the Info and Rules tabs appear. The information
on the Info tab is inherited from the POS and you are allowed to perform changes that are not
restricted by the originating item on the POS.

Configure the following modifier group/item-level properties on the Info tab, as needed.

1. Select the sales item. All available modifier groups and modifier items configured for the item in
the POS database appear.

2. Select a modifier group or modifier item from the list. The properties appear with the Info tab
active.

3. On the Info tab, edit the following options for the modifier group or modifier item level
properties:

N C R V::::YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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POS Name — Displays the name of the modifier group/item as defined in the POS database.
You cannot change the POS name. This is a required field.

Display name — Displays the name of the modifier group/item that appears to the consumer, as
defined in the POS database. This is a required field.

Description — Displays a brief description about the purpose and/or contents of the modifier
group/item.

External ID — Used to accommodate the classification system for an organization for tracking
purposes.

Image — Specifies the image assigned to the modifier group/item in the Menu service. Refer to
Adding an image using the Menu Module for more information on adding an image.

Tags — Specifies a comma-separated list of tags or keywords to allow consumers to easily locate
the modifier group/item on the menu.

4. Select the Rules tab. The settings on the Rules tab are inherited from the POS database and may
enforce editing restrictions based on modifier rules configured in the POS. The options vary
depending on the modifier group or modifier item.

The Rules tab also has two columns for modifier groups. The POS Quantity column populates with
the rules from the POS for reference and are read-only. The Aloha Menu Quantity column allows
you to add or change a value, if it is allowed by the POS. A predefined value from the POS
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populates in POS Quantity. Click ‘Add a value’ to change the value in the Aloha Menu Quantity
column.

Holiday Menu Nt

Add submenu Add item Preview

Draft

® Giobal item = Remove Properties

Sandwiches / Club Sandwich / Club Sandwich

- = Sandwiches

@ Sand Veg Mods

= 32 Club Sandwich

© Club Sandwich i - © club sandwich info Rules
~ %2 Double Burger Combo i
] i Club Sandwich POS Quantity Menu Maker
: Quantity
@ Create new submenu A — s
GROUP
Minimum Addavale
fifier:
Modifiers crous
A Add a value
ii « @ Bread Mods Maximum
Auntcadd @D
GROUP
[ &)
Max distinct Aad s
«© GROUP
o Free quantity
[ o]
PER-MODIFIER
it < @ Sand VegMods O - Minifmoms Ak
(*) Onions o)
@ Avocado o) PER-MODIFIER

Add a value

Figure 17 Modifier group - Rules tab

5. Configure the following modifier group/item-level properties on the Rules tab, as needed.

Modifier group rules:

GROUP Minimum — Specifies the minimum number of modifiers you can order from the modi-
fier group. Click ‘Add a value’ to set the minimum number. You cannot set a number greater than
the POS quantity.

GROUP Maximum — Specifies the maximum number of modifiers you can order from the mod-
ifier group. Click ‘Add a value' to set the maximum number. You cannot set a number less than
the POS quantity.

GROUP Max distinct — Specifies the maximum number of the same modifier you can order
from the modifier group. Click ‘Add a value’ to set the maximum number. You must have quantity
enabled for each modifier item.

GROUP Free quantity — Specifies the number of modifiers you can order from the modifier
group that are at no charge. Click ‘Add a value’ to set the number. You cannot set a number if the
POS quantity is O.

PER-MODIFIER Minimum — Specifies the minimum number of the same modifier you can
order from the modifier group. Click ‘Add a value’ to set the minimum number.
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PER-MODIFIER Maximum — Specifies the maximum number of the same modifier you can
order from the modifier group. Click ‘Add a value’ to set the maximum number.

PER-MODIFIER Free quantity — Specifies the number of modifiers you can order at no
charge. Click ‘Add a value’ to set the number.

PER-MODIFIER Step quantity — Specifies the number of steps you can use when you order
from the modifier group. Click ‘Add a value’ to set the number.

Modifier item rules:

Minimum — Specifies the minimum number of this modifier item you can order. Click ‘Add a
value’ to set the number.

Maximum — Specifies the maximum number of this modifier item you can order. Click ‘Add a
value’ to set the number.

Free quantity — Specifies the number of modifier items you can order at no charge. Click ‘Add
a value’ to set the number.

Step quantity — Specifies the number of steps you can use when you order the modifier item.
Click ‘Add a value’ to set the number.

Recipe/Auto-add — Specifies the modifier item is included as a recipe item or is automatically
added to the order. Select Recipe, Auto-add, or None from the drop-down list. When selected, a
‘Recipe’ or ‘Auto-add’ indication appears next to the modifier item.

6. Repeat this procedure for another modifier group or modifier item.

Editing a modifier group or modifier item

You can customize a modifier group and modifier item in the following ways:

To rename a modifier group or modifier item:

Select the modifier group or modifier item to make it active and type the new name in the Info tab.
To rearrange the order of the modifier groups and items to the consumer:

If you are rearranging a modifier item, first expand the modifier group.

Select the modifier group or modifier item, and ‘drag and drop’ to the desired location.
To determine the visibility of a modifier group and modifier item to the consumer:

You can rearrange the order of how these appear on the menu and hide or expose each one to
prevent consumers from seeing certain modifier groups. When you hide a modifier group, all
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modifiers within the group do not appear on the menu; however, you can hide individual modifier
items. To do this, you must first expand the modifier group to view the modifier items.

¥« @ Sand VegMods © -
® onions .
@ Avocado Hide from menu
@ sa ©
2) e ©
® Lence =
@ s =

Figure 18 Hiding modifier group/modifier item from menu

e To hide a modifier group, hover over the modifier group or modifier item, and toggle to Hide
from menu.

e To make a hidden modifier group visible, hover over the modifier group or modifier item, and
toggle to Show on menu.

To add rules to a modifier:

If the POS database does not enforce restrictions on a modifier group or modifier item, you can
adjust them in Aloha Menu. In this example, we added a minimum and maximum rule of one to
Cheddar, for which there are no rules set in the POS. The consumer can now order only one

Cheddar.
Properties
® Cheddar
Info Rules
Minimum 1 4 Clear
Maximum 1 = | Clear

Free quantity

Step quantity

Recipe/Auto-add None -

Figure 19 Setting min/max properties for modifier
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In contrast, we attempted to change the minimum and maximum values on a modifier group that has
a restriction of one. You must abide by the rules set in the POS; changing this value is not allowed.

NCR V::YIX

Properties
@ Bread Mods

Info

GROUP
Minimum

GROUP
Maximum
GROUP

Max distinct

GROUP

Free quantity

PER-MODIFIER

Minimum

PER-MODIFIF™

Rules

POS Quantity

Menu Maker
Quantity

Add a value

Add a value

1 = Clear

Figure 20 Unable to change POS rules
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Adding a quick combo to a submenu

A quick combo is a group of items sold together as one and often appears to the consumer as a
single item. When you select a quick combo from the submenu, all applicable sales items and their
modifiers appear below the quick combo, as defined in the POS. You cannot add a new quick
combo in Aloha Menu. You must use one already defined in the POS database.

.:E:l Reference
Refer to Adding a sales item to a submenu and Working with modifier groups and modifier items
for information on configuring sales item-level and modifier-level properties.

You can add as many quick combos to a submenu, as needed.
To add a quick combo to a submenu:

1. Select the submenu onto which to add the quick combo, and select Add item. The ‘Add menu
item’ screen appears with the ‘Add sales item’ tab active.

2. Select the Add quick combos tab.

Add submenu Add item Preview

Add menu item

[Double Burger Combd ] Sandwiches -
Add sales item Add quick combos
Q. double

(2) total results for "double"

Number Item name T
O =Y ed3ie34a5-cedo-43f #5 Double Jack
=Y d3ce6cfs-f3ea-484e Double Burger Combo

CaHCCI

Figure 21 ‘Add quick combos’ tab
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3. Type the name to appear to the consumer for the quick combo. This is a required field.

4. To locate the quick combo, type the name of the quick combo in the search box, scroll through
the list to find the quick combo defined in the database.

5. When found, select the check box next to the quick combo, and click Add in the bottom right
corner to add the quick combo to the submenu. The item screen appears with the Info tab active.

Holiday Menu )
Add submenu Add item Preview
Draft
= Remove Properties
famidwiches Holiday Menu / Sandwiches / Double Burger Combo %2 Double Burger Combo
« %2 Club Sandwich atses
: . % Double Burger Combo
@ Club Sandwich : H Info Availability
~ % Double Burger Combo : ]

~ 4 Double Burge n
1 Double Burger Combo Double Burger Combo

- & Drink £ {1 Menu item resource
- & Burger

- & Side
&1 Double Burger Combo

@& Create new submenu 3 Components

[ ]

@ Add another

Figure 22 Quick combo Properties - Info tab
6. Configure the following quick combo-level properties on the Info tab, as needed.

POS Name — Displays the name of the quick combo as defined in the POS database. You can-
not change the name.

Name — Displays the name of the quick combo that appears to the consumer. This is a required
field.

Description — Displays a brief description about the purpose and/or contents of the quick
combo.

External ID — Used to accommodate the classification system for an organization for tracking
purposes.

Menu image — Specifies the image assigned to the quick combo in the Menu service. Refer to
Adding an image using the Menu Module for more information on adding an image.
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Tags — Specifies a comma-separated list of tags or keywords to allow consumers to easily locate
the quick combo on the menu.

7. Select the Availability tab.

Holiday Menu .
Add submenu Add item Preview
Draft
=, Remove Properties
- = Sandwiches F N
Holiday Menu / Sandwiches [/ Double Burger Combo
* %¢ Double Burger Combo
- 3£ Club Sandwich
: % Double Burger Combo
@ Club Sandwich : Info Availability
- % Double Burger Combo H ]
- 4 Double Burger Combo i Avallable @D
- Deink H i 1 Menuitem resource
Sun Mon Tue Wed Thu Fri Sat
~ @ Item Group 2
~ @ Item Group 6
] & Double Burger Combo o All day @D
~ @ ltem Group 7 3 Components .
- @ Item Group 10 Order channets # Edit
- e BRGE T © Add another
~ & Burger
~ & Side
@ Create new submenu
Fulfillment types Z Edit

Figure 23 Quick combo Properties - Availability tab
8. Configure the following quick combo-level properties on the Availability tab, as needed.

Availability — Indicates the quick combo is visible to the consumer. When disabled, the quick
combo is grayed out under the menu header in the Aloha Menu interface.

Day availability buttons — Specifies the days of the week for which the quick combo is avail-
able to the consumer.

All day — Indicates the quick combo is available for all days (24 hours) of the week. When dis-
abled, the starting and ending times for the days of the week appear.

Start time — Specifies the starting time for each specific day of the week. You must disable ‘All
day’ to enable these options.

End time — Specifies the ending time for each specific day of the week. You must disable “All
day’ to enable these options.

Order channels — Specifies the order channels to use when ordering items from this menu.
Click Edit and select ‘All order channels,” or select individual order channels from the list that
appears, and click Save. The choices are Call Center, Email, Mobile, Web, and others.
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Fulfillment types — Specifies the order mode to use when ordering items from this menu. The
order modes listed are associated in the Aloha Takeout (ATO) application. Click Edit and select
‘All fulfillment types,” or select individual fulfillment types from the list that appears, and click
Save. The choices are Dineln, Delivery, Curbside, and others.

Solution partners — Specifies the solution partner to consume the menu. Click Edit and select
‘All solution partners,” or select individual solution partners from the list that appears, and click
Save. The choices are Doordash and others.

B Note

If you do not specify an order channel, fulfillment type, and solution partner, these values
default to ‘any.’

9. Repeat this procedure for another quick combo.
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Viewing the components of the quick combo

The components (item groups) of a quick combo dictates the items you can order from the quick
combo. These are controlled by the POS database.

To view the components of a quick combo:

1. Select the quick combo. The total number of components appear under the quick combo item.

Holiday Menu
Add submenu Add item

Preview
Draft

5, Remove Properties
« = Sandwiches
Holiday Menu / Sandwiches / Double Burger Combo

% Club Sandwich 3¢ Double Burger Combo
-~ % Ui andwich

" v# Double Burger Combo
@ Club Sandwich H

Info Availability
- % Double Burger Combo i ]
- =1 Double Burger Combo

H Double Burger Combo
@ Create new submenu i1 Menuitem resource

=1 Double Burger Combo

m

3 Components

© Add another

Figure 24 Quick combo - collapsed components
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2. Select the collapsed component to display each individual component of the quick combo.

Holiday Menu
Add submenu Add item Preview
Draft
. Remove Properties
~ = Sandwiches .
Holid nu / Sandwiches / Double Burger Combo / Double Burger Combo
> J - =Y Double Burger Combo
~ % Club Sandwich
@ Club Sandwich =1 Double Burger Combo Info Availability
= %2 Double Burger Combe
L ¢ Double Burger Combo
& S Do Bum om0 Double Burger Combo
= & Drink
N
- & Burger
FATY Double Burger Combo
~ @ ltem Group 1 ‘
Click and drag to reorder, click to select and edit
~ @ Item Group 2 Descriptio
~ @ ltem Group 3 # -~ Drink 5 ITEM GROUPS Double Burger Combo
= & ltem Group 4
- @ ltem Group 5 # - Burger 8 |TEM GROUPS
- @ ltem Group 6 - ItemGroup1 3 ITEMS
- & ltem Group 7
- ltemGroup2 3 ITEMS
- @ ltem Group 8
~ ¥ Side # ~ ltemGroup3 3 ITEMS M
- & Item Group 1
~ ltemGroupd 3 ITEMS
© g Rice H
i ..}
@ md Rice Item Group5 3 ITEMS

Figure 25 Quick combo - expanded components

In this example, the Double Burger Combo has three components, Burger, Side, and Drink. Within
each component, you find the item groups and associated items.

Editing a quick combo

You can customize a quick combo in the following ways:
To rename a quick combo on a submenu:

Hover over the quick combo under the menu header, click the ellipses, and select Rename from
the menu that appears.

-OR-

Select the quick combo to make it active and type the new name in the Info tab.
To rearrange the order of quick combos on a submenu:

Select the quick combo under the menu header and ‘drag and drop’ to the desired location.

OR-
Hover over the quick combo under the menu header and select from the Move > menu that
appears.
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To rearrange the order of the components in a quick combo:

Select the quick combo component under the menu header and ‘drag and drop’ to the desired
location.

-OR-

Hover over the quick combo component under the menu header and select from the Move >
menu that appears.

To remove a quick combo from a submenu:

Hover over the quick combo under the menu header and select Remove menu item from the menu
that appears.

-OR-

Select the quick combo to make it active and click Remove.
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Adding an image using the Menu Module

You can add an image to each instance of a menu element in Aloha Menu, such as menu, submenu,
sales item, modifier group, modifier item, and quick combo.

To add an image:

1. Select either a menu, submenu, sales item, modifier group, modifier item, or quick combo,
and navigate to the respective Info tab. In this example, we used a Club Sandwich sales item.

2.
active.

In the Info tab, click Menu image. The ‘Select image’ screen appears with the ‘Upload a file’ tab

Select image

Uplobd a file Image library

Drag and drop your image here

or select the file to upload

Cancel Add image

Figure 26 ‘Select Image’ screen

3. Choose one of the following methods to select an image.

(e]

(e]

On the ‘Upload a file’ tab, drag and drop an image onto the screen.

On the ‘Upload a file’ tab, click or select the file to upload and select an available image,

using File Explorer. The system defaults to the Download folder.

o

NCR V::YIX

Select the Image library tab and select an image from the image library.
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4. Click Add image. The image appears with the respective menu element everywhere it appears

on the menu.

Holiday Menu

Draft

~ = Sandwiches

@ Create new submenu

Add submenu Add item
Holiday Menu / Sandwiches

Sy
&

?_'.‘* 4 % Club Sandwich
& Ny

= Sandwiches

2 Menu items

1 Menu item resource

% Double Burger Combo

1 Menu item resource

Preview

=_ Remove Properties
= Sandwiches
info Availability

Nama*

Sandwiches

L]

Figure 27 Added image

5. Repeat this procedure for another menu element.
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NCR V::YIX

To edit or remove an image:

Select the image attached to menu element, or hover over the image until the pencil icon

appears, and then click the image. The Edit image screen appears.

Editimage

ClubSandwich

ClubSandwich.jpg

Dec 6, 2024

1710 KB

Add tags

Replace

328 x 184

1.78:1

Figure 28 ‘Edit image’ screen

Rename the image, if necessary.

Click Add tags to add any tags, as necessary.

Click Remove to remove the image or click Done to save your changes without removing the

image. If you removed the image, a confirmation message appears.

Remove associated image: Are you sure?

Please continue to confirm removal, or cancel to return to item.

cancel

Figure 29 ‘Remove associated image’ confirmation

5. Click Remove.
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Sharing a global submenu

When you finish creating a submenu, you can share that submenu to create another submenu without
having to start from scratch.

Important

Be aware that all elements of the submenu, including sales items and quick combos, are shared with
each copied submenu. If you edit a shared submenu, such as adding or removing a sales item, the
change is reflected in all submenus from which it is shared.

To share a global submenu:

1. Click Add submenu. The ‘Add submenu’ screen appears with the ‘Add new’ tab active.
2. Select the Use Existing tab.

Holiday Menu
Preview

Add submenu Add item
Draft

Add submenu

~ = Sandwiches

Add new Use Existini
@ Create new submenu 9

Sort ~ Submenus

Salads D 1664980784790s

Salads

0

Sandwiches 1D 1657049086573s

® sandwiches ID1734545074300s

(<]

Sides |D 1704387792477s

|}

Sides ID 1734637859525s

Sides D 1664980793958s
Sides

0

Sides 1D 1697549879575s

(J submenu ID1655219892547s

Cancel Add (1) submenu

Figure 30 ‘Add submenu’ screen - Use Existing tab

Subs ID 1734637848677

3. Click the check box next to the submenu you want to share, and click Add (x) submenus,
where x is the number of selected submenus. The shared submenu is added to the menu.
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Working with the image library

Use the Images module to view the image library associated with your organization. You upload new
images directly into the library and assign them to a menu element. You can also remove or replace

existing images, and search for images.

The Image service uses a CDN provider to ensure better performance and increased reliability. We
recommend you upload high-quality images, as the service transforms and resizes the images for
consumers, regardless of their device. The Image service supports JPEG, PG, PNG, and GIF file

formats. The maximum allowed file size is 50 MB.

To upload an image into the image library:

Select Images in the navigation pane on the left. The Images screen appears.

Upload, remove, and replace images. To edit an image, select it from the list.

Day ~ e M il Table view

December 17, 2024

December 13, 2024

iiv-
DO BPOODL DB D

,e'-‘*,\

- ; C )
Ly @ | ) O
= ——

Figure 31 Image library
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2. Click Upload. The ‘Upload image’ screen appears.

Upload image

Drag and drop your image here

or select the file to upload

pg, .png, .gif
Max file size total: SOMB,

Cancel Upload

Figure 32 ‘Upload image’ screen

3. Browse to the location of the image file or drag and drop the image file into the box and click
Upload. The image is added to your library.

To edit an image in the image library:

1. Locate and select the image in the image library. The ‘Edit image’ screen appears.

Edit image X
qd_mdJalepenos

qd_mdJalepenos.png

Dec 13, 2024 160 x 160

3313 KB 131

Add tags

Replace vore ([

Figure 33 ‘Edit image’ in Image library

2. Edit the properties of the image using the options to the right. You can edit the title, add tags,
and view the properties associated with the image.

3. Click Done.
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To delete or replace an image:

1. Locate and select the image in the image library. The ‘Edit image’ screen appears.
2. Click Delete. If the image is currently in use on other menu elements, a prompt to review the

menus and items affected by deleting the image appears.

Delete qd_mdJalepenos.png: Are you sure?

S

The following would be affected:

~ & 0Menus

~ "= 0 Submenus
v % 0Menultems
v @ osalesitems

~ g" 0 Promotions

To confirm deletion, press Continue, otherwise press Cancel to return to editing

Figure 34 Deleting an image

the image.
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Similarly, if you attempt to replace an image currently in use, a prompt to review the menus
affected by replacing the image appears.

Replace qd_mdJalepenos.png: Are you sure?

The following would be affected:

v 0 Menus

v "= 0Submenus
v % 0Menuitems
v @ osalesitems

v g" 0 Promotions

To confirm replacement, press Continue, otherwise press Cancel to return to

editing the image.

Figure 35 Replacing an image confirmation

3. Click Continue to remove or replace the image.
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Working with sites and site groups

Use the Sites module to work with sites and site groups. You can create site groups, assign menus,
and exclude menu elements based on a site or site group.

Creating a site group

A site represents a single location with which to work. You can assign more than one sites to a site
group for ease of assignments. For example, create a Southern site group to make changes to all sites
within the Southern region. Once you create a site group, you must select the Sites drop-down list to
access the list of site groups.

To create a site group:

1. Select Sites in the left navigation pane. The Sites screen appears with all sites within the

organization.

(J Allsites

Name
(O 1001 Eure Garage Lab QS United States of America

Zip code
(J 101 Chicken 400 Technology Parkway, College Station, TX, 77840

State
(0 10th QS 1 14770 Trinity Bivd, Ft Worth, TX, 76155
() 10th QS DH 321243 14770 Trinity Bivd, Ft Worth, TX, 76155 Cit
(] 10th QS HB 321341 14770 Trinity Bivd, Ft Worth, TX, 76155 Before ~ || Enter hour (HH:MM) AM -
D 10th QS JC 321239 14770 Trinity Blvd, Ft Worth, TX, 76155

After - Enter hour (HH:MM) PM -
D 10th QS LS 321242 14770 Trinity Bivd, FI Worth, TX, 76155

Clear filters
D 10th QS SA 321340 14770 Trinity Bivd, Ft Worth, TX, 76155
(0 10th QS store for copy 14770 Trinity Bivd, Ft Worth, TX, 76155
0O 1wothTsa
Figure 36 Sites screen
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2. Click Create site group. The ‘Create site group’ screen appears.

Create site group

Basic information Preview site group

Southern Region

Southern Region

10th QS HB 321341

Select sites / site groups * Sites s

0

10th @S HB 321341
10th @S JC 321239

[0 10omosisazzaz

Cancel E

Figure 37 ‘Create site group’ screen

3. Type a name for the site group. This is a required field.
4. Select Sites or Site Groups from the drop-down list depending on which you are grouping.

5. Type the site or site group in the search box to filter, or scroll through the list to locate the site
or site group.

6. When found, select the check box next to the site or site group and click Save in the bottom

right corner. The site group is added to the list of site groups.

Assigning a menu to a site or site group

When you finish your menu, you must assign the menu to a site or site group before publishing. You
can assign a menu to more than one selected sites or to a defined site group.

To assign a menu to a site or site group:
1. Select Sites in the left navigation pane. The Sites screen appears with all sites within the
organization.

2. If you are assigning a menu to a site group, select Site Groups from the ‘Sites” drop-down list.
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3. To filter the sites or site groups, use the filter options on the right side of the screen.

Sites ~ Assign / Unassign Menus

& All sites (2 selected) Clear selection

[0 1001 Euro Garage Lab @S United States of America

(J 101Chicken 400 Technology Parkway, Coliege Station, TX, 77840
10th QS 1 14770 Trinity Bivd, Ft Worth, TX, 76155

10th QS DH 321243 14770 Trinity Bivd, Ft Worth, TX, 76155

D 10th QS HB 321341 14770 Trinity Bivd, Ft Worth, TX, 76155

G 10th QS JC 321239 14770 Trinity Bivd, Ft Worth, TX, 76155

O 10th QS LS 321242 14770 Trinity Bivd, Ft Worth, TX, 76155

(O 10th QS SA 321340 14770 Trinity Bivd, Ft Worth, TX, 76155

[0 10th QS store for copy 14770 Trinity Biv, Ft Worth, TX, 76155

O 10otnTs1

Figure 38 Site filter options

Filters

Name

Zip code

State

Opens

Before

After

Enter hour (HH:MM)

Enter hour (HH:MM)

Clear filters

AM

PM

4. Select the check box next to the desired site(s) or site group(s).
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5. Click Assign/Unassign Menus. The ‘Assign/unassign menus to sites’ screen appears with the
Assign tab active. The menus appear in the list for selection and the selected sites appear in the

Preview panel on the right.

Assign / unassign menus to sites Show deactivated menus Ol
Assign Unassign
Select menus Preview changes (2 sites)
Q, Search menus » 10th @S 1(2)
» 10th QS DH 321243 (1)

O arssistro Draft Published
[0 Another Test Menu Draft
[0 CcRTest Draft
[0 DoorDash Draft Published
[0 Firehouse Subs Draft
O camer's Draft
Holiday Menu Draft
O JcMenu Published
O Jcmenun Draft
[0 Mex - Rappi Draft

Gancel a

. ’ . . . ’ .
Figure 39 ‘Assign/unassign menus to sites’ screen - Assign tab
6. Click Save.

To unassign a menu from a site or site group:

1. Select Sites in the left navigation pane. The Sites screen appears with all sites within the

organization.

If you are unassigning a menu to a site group, select Site Groups from the ‘Sites’ drop-down list.

3. Click Assign/Unassign Menus. The ‘Assign/unassign menus to sites’ screen appears with the

Assign tab active.

4. Select the Unassign tab.
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5. Select the menu to unassign from the site.

Assign [ unassign menus to sites Show deactivated menus C
Assign Unassign
Select menus Preview changes (2 sites)
Q search menus » 10th @S 1(1)
» 10th QS DH 321243 (0)
O Aarssistre Draft Published
Holiday Menu Draft

Sencel m

Figure 40 ‘Assign/unassign menus to sites’ screen - Unassign tab
6. Click Save.

Excluding a menu element from a site or site group

You may need to hide certain elements of your menu from a site or site group so they cannot be sold.
You would do this for any number of reasons, such as a specific site does not have an item in stock,
a submenu is not available at sites in a specific region, and others. Using item exclusions, you can
exclude several menu elements, such as menu items, modifier items, modifier groups, quick combos,
sales items, and submenus.

To exclude a menu element from a site or site group:

1. Select Sites in the left navigation pane. The site-specific screen appears with all sites within the
organization.

2. If you are excluding a menu element from a site group, select Site Groups from the ‘Sites’
drop-down list.
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3. Hover over the name of the site or site group in the list until it appears underlined, then click the
selection. One of the following two screens appears based on your selection of ‘Sites’ or ‘Site

I’
groups.
Sites | 101 Chicker]
101 Chicken
400 Technology Parkway, College Station, TX, 77840
Site hours
gt #60 Item exclusions nc
Holiday Menu Items on this list are not available at this site
Q, Search sales items Sales item
Name Type
© sandwiches Submenu i
(@ Chicken Club Salad Menu item
Contact
Site groups # Edit
Figure 41 Sites-specific screen
Site groups { Southern Region
Southern Region § Delete site group
Sites in this group (2 sites) m Site group menus # Edit
Q se
10th QS HB 321341 14770
10th QS JC 321239 W7
Item exclusions
Items on this list are not available at this site group
Q, search sales items Salesitem ~
Name Type
@® Club Sandwich 85007 Sales item
Figure 42 Site groups-specific screen
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Under the ‘ltem exclusions’ group bar, select a menu element from the ‘Search type’ drop-down
list.

To locate what you want to exclude, begin typing the name of the element in the search box until
it appears in the list.

Click EXCLUDE to the right of the element in the list. The menu element appears underneath in
the list of item exclusions.

Repeat this procedure for other menu elements to exclude from the menu.

When all menu elements to exclude appear in the list, click Sites in the left navigation pane to
exit the screen.

To set an excluded menu element as included for a site or site group:

1. Select Sites in the left navigation pane. The site-specific screen appears with all sites within the
organization.

2. If you are excluding a menu element from a site group, select Site Groups from the ‘Sites’
drop-down list.

3. Hover over the name of the site or site group in the list until it appears underlined, then click the
selection. One of the following two screens appears based on your selection of ‘Sites’ or ‘Site
groups.’

4. Under the ‘ltem exclusions’ group bar, click the minus sign next to the excluded menu element.
The menu element is removed from the list.

5. Click Sites to exit the screen.
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Working with price schemes

Use the Price Schemes module to create different price schemes for your menu. Price schemes allow
pricing customization among solution partners, order fulfillment types, order channels, menus, site
groups, and sites. You do not set prices in Aloha Menu. Here you configure a price scheme for a
consumer of the menu, such as a third-party solution partner. The system uses the revenue center
designated for exporting to the BSL Catalog service in Aloha POS and is also associated with a Apply
Price Change or Disable Price Change event in use.

To add a price scheme:

1. Select Price Schemes in the navigation pane on the left. The ‘Price schemes’ screen appears.

Price schemes
Add new and manage existing price schemes.To edit a price scheme, select it from the list.
Q, Search
Name Revenue center Last Edited 4
Doordash Delivery 12/18/2024
Figure 43 ‘Price schemes’ screen
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2. Click Add price scheme. The ‘New price scheme’ screen appears.

Prices | New price scheme
New price scheme

@ sasicinformation © solution partners © rutfiiment types © orderchanneis © venus © site groups © sites © summary

Step 1 out of 8: Basic information

Name*

We Deliver

Delivery -

Cancel Next step Save

Figure 44 ‘New price scheme’ screen - ‘Basic Information’step

3. Under the ‘1. Basic information’ step, type a name for the price scheme.

4. Select a revenue center from the ‘Choose revenue center’ drop-down list.
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5. Click Next step at the bottom of the screen to advance to the next screen.

Prices / New price scheme
New price scheme

° Basic information

o Solution partners e Fulfillment types

Step 2 out of 8: Solution partners
(O Any solution partner

@ Select from list

(]  Ausolution partners (315)
2020021801 41-eat
7-shifts 9d6a48495ab34c009389a5a.
active-intelligence-inc agilence
aigens ajrm
aloha-cloud-partner-demo aloha-salesforce
answer-rocket

apex

app-holdings atm-solucoes

O000000
O000000O

o Order channels

O00000nD0

4fcdg9177b76a40c7adb9a6c31

acotel

aglience

ally

amazon

apigee-prod-partner

austin-marketing-concepts

° Menus

O00000D0

° Site groups o

5950cB864406a41c1aZ296781fb.
acrelec

aic
aloha-cloud-channel-demo
ameego

ap-partner

autobooks-di-tpv

Cancel Previous step

Sites

o Summary

Q, Filter Solution Partners

Next step E

Figure 45

‘New price scheme’ screen - ‘Solution partners’ step

6. Under the ‘2. Solution partners’ step, select Any solution partner or Select from list.

7. If you select ‘Select from list,” select from the list of available solution partners that appears.
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Working with price schemes

8. Click Next step to advance to the next screen.

° Basic information

@ Select from list

[ Pickup

Prices / New price scheme
New price scheme
° Solution partners o Fulfillment types o Order channels o Menus o Site groups o Sites ° Summary

Step 3 out of 8: Fulfiliment types

(O Any fulfiliment type

[J  auturiiment types (5)

[0 orivernru

[J opelivery [J  cubside [J oinen

Cancel Previous step Next step ﬂ

Figure 46 ‘New price scheme’ screen - ‘Fulfillment types’ step

9. Under the ‘3. Fulfillment types’ step, select Any fulfillment type or Select from list.

10. If you select ‘Select from list,” select from the list of available fulfillment types that appears. If an
order is placed by a solution partner for delivery or pickup, they can see the prices associated
with the selected revenue center
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Working with price schemes

11. Click Next step to advance to the next screen.

Prices / New price scheme
New price scheme

° Basic information

Step 4 out of 8: Order channels
O Any order channel

@ Select from list

[J  Anorder channeis (1)

[ wobie
(] Fax
(] venicie

@ solution partners

@ ruifinment types

Web
Email

ChatBot

@ order channels

[ mobite web
D Call Center
D Watch

° Menus o Site groups

[ iosk
D Voice
Cancel Previous step Next step m

o Sites o Summary

Figure 47 ‘New price scheme’ screen - ‘Order channels’ step

12. Under the ‘4. Order channels’ step, select Any order channel or Select from list.

13. If you select ‘Select from list,” select from the list of available order channels that appears.
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14. Click Next step to advance to the next screen.

Prices [ New price scheme
New price scheme

° Basic information ° Solution partners ° Fulfillment types ° Order channels e Menus o Site groups o Sites o Summary

Step 5 out of 8: Menus

O Any menu

@ Select from list

[ anmenus (o)
Al's Bistro a Holiday Menu O Another Test Me... [J CR Test B DoorDash O Firehouse Subs [
o [a) o < (a3
Garner's O JC Menu | JC Menu Il O Mex - Rappi [m] Mex - UberEats (] Mexican Grill (]
o) & o o o /
Scala-test-Menu [J Stratacache Me... [J Test Randy O US - Deliverect  [J US - Kiosks O Us -Mobile App [0
O & - S &S o

US - Uber Eats a
o)

Cancel Previous step Next step m

Figure 48 ‘New price scheme’ screen - ‘Menus’ step

15. Under the ‘5. Menus’ step, select Any menu or Select from list.

16. If you select ‘Select from list,” select from the list of menus that appears.
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17. Click Next step to advance to the next screen.

Prices [ New price scheme
New price scheme

@ sasic information @ solution partners @ Furtiliment types @ order channeis @ venus © sitc groups © sies © summary

Step 6 out of 8: Site groups
O Any site group

(® select from list

Q, Filter Site Groups

D All site groups (2)

D Southern Region D West Region

Cancel Previous step Next step

Figure 49 ‘New price scheme’ screen - ‘Site groups’ step

18. Under the ‘6. Site groups’ step, select Any site group or Select from list.

19. If you select ‘Select from list,” select from the list of site groups that appears.
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20. Click Next step to advance to the next screen.

Prices | New price scheme

New price scheme

@ sasicinformation @ solution partners @ ruttiment types @ order channels @ wenus @ siegroups @ sites © summary

Step 7 out of 8: Sites

O Anysite
[J  ausites ta08)
[0 1001w Garage Lab s [0 1o1chicken O omosa [ 1omasoH3nzas
[J romasHezzia [] romasJcszneae [ 1omaesisazzaz [] 1omassaszizeo
() 1o asstore for copy J romtss () 10t Ts store for Copy O r2sscia
[0 z0m71sFuL [ 20140sFulisievm [ z0enracs [ 2019 Bioomin Demo System
D 2021 QS Tradeshow D 3 Demo Site CA D Aaron's Lab D Aaron's Lab
D Aaron's Store D Aaron's VM D ABP D Adyen Lab EMEA
[J  Arscoffe shop [ arsta [J aesta 0 arswm
Cancel Previous step Next step Save

Figure 50 ‘New price scheme’ screen - ‘Sites’ step

21. Under the ‘7. Sites’ step, select Any site or Select from list.

22. If you select ‘Select from list,” select from the list of sites that appears.
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23. Click Next step to advance to the next screen.

Prices | New price scheme

New price scheme

o Order channels ° Menus ° Site groups ° Sites o Summary

@ sasic information @ solution partners @ ruitiiment types

Basic information ~

Name Revenue center

We Deliver 8b00715676594159h1a2a0931cc6b0b3

Solution partners  ~

Any solution partner

Fulfillment types ~

Any fulfillment type

Order channels ~

Any order channel

Cancel Previous step m

Figure 51 ‘New price scheme’ screen - ‘Summary’ step

24. Review the selections for the price scheme.

25. Click Save.
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Previewing and publishing a menu

Once you assign a menu to one or more sites, use the Menus module to preview and publish the
menu. You can always make changes to the menu prior to, and after, you publish.

B Note

You must assign a menu to at least one site before publishing.

Previewing a menu

Preview the menu to help identify any errors and make last minute changes, as needed.

To preview a menu:

Select Menus in the navigation pane on the left. All menus appear for selection.

2. Select the menu to preview.

3. Click Preview. All items appear $0.00 due to prices being site specific. If an item is out of stock
and unavailable by the ltem Availability service, it appears grayed out.

RE] Holiday Menu

Only available in the fall

Exit Preview

My Draft Menu n No Site Selected i Show hidden/excluded menu data

Sandwiches

© Club Sandwich =Y Double Burger Combo
‘ﬁ Club Sandwich -1 Double Burger Combo

More info More Info

Figure 52 Preview menu

4. Select a site from the ‘Selected Site’ drop down list to view the item prices for that site.

5. Clear Show hidden/excluded menu data to hide items that do not contain a price.
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6. Click More Info next to a sales item or quick combo to display the properties and drill down.

Double Burger Combo

21 Double Burger Combo

$0.75 - $7.50
)
— Double Burger Combo
—
3 COMPONENTS

Lg Double Burger Combo: $0.75 Lg Double Burger Combo: $0.75 Double Burger Combo: $7.50

> Drink 5 ITEM GROUPS

¥ Burger 8 ITEM GROUPS

¥ ItemGroup1 3 ITEMS

¢ Double Bacon Cheeseburger

L. $1.00 extra
No size surcharge

> @ bgrmods 22 MODIFIERS
> @ BunChoice 8 MODIFIERS

%¢Double Bacon Cheeseburger

. $0.50 extra
No size surcharge

> @ bgrmods 22 MODIFIERS

Figure 53 Preview quick combo

7. Click Exit Preview to return to the menu.
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Publishing a menu
Once you preview the menu for the desired sites, publish the menu to make it available for live
ordering.

To publish a menu:

1. With the menu still active on the screen, click Publish now. The Publish screen for the respective
menu appears with a summary of the sites and site groups assigned to the menu, and any errors
or warning messages that are found.

Publish : Holiday Menu m

Only avaiiabia in the fail
Assigned to this menu # Edit @ Schedule

Sites (1) Site Groups (0} Publish Immediately -

101 Chicken

<
No Errors or Warnings Found

Great Job! Your menu is good to go

Figure 54 ‘Publish’ screen

2. Select Publish Immediately from the ‘Schedule’ drop-down list for the menu changes to be
instantly available to all consumers.

-OR-

Select Publish on date from the ‘Schedule’ drop-down list and select a specific date and time to
publish your menu.
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3. Click Publish now to publish the menu. A confirmation message appears to confirm the menu is

published.
b 4
Menu Published
o Steak Dinner Meal is now
published
Figure 55 Menu Published success message
N C R V.".YI X © 2025 NCR Voyix. All rights reserved. NCR Voyix — Confidential
%o’ Use and Disclose Solely Pursuant to Company Instructions

60



Aloha Menu, User Guide

NCR Voyix welcomes your feedback on this document. Your comments can be of great value in

helping us improve our information products. Please contact us using the following email address:
Documentation. HSR@NCRVoyix.com
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