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About Backup and Restore

About Backup and Restore

Backup and Restore at a Glance

Core Product Aloha® Takeout
Complementary Products Aloha® Quick Service, Aloha® Table Service,
Separate License Required? Takeout — Aloha Takeout requires a separate license.

Delivery — The Delivery component of Aloha Takeout requires
a separate license from Aloha Delivery/Frequent Buyer (D/FB),
which is included as part of the Aloha Takeout license. It is not

necessary fo actually install D/FB.

Mapping — A separate license is also required for the mapping
module, if you elect to install it.

Other References Aloha Takeout Reference Guide, Aloha Takeout Implementation
Guide

Your data is one of the most valuable assets to your business. Computers fail for a variety of reasons
and having a backup of your data to restore is invaluable. The Aloha® Takeout backup enables you to
save a copy of the Aloha Takeout SQL Express database in the event of a computer failure.

This document guides you through the various options to back up your Aloha Takeout SQL Express
database. With Aloha Takeout v13.1, you can configure the system to automatically back up your
database. In prior versions, you can input a batch file to automatically create a backup of your
database. At any time, you can manually create a backup. Additionally, this guide describes how to
restore a backup file.

Recommendations:

e Schedule a daily backup of the Aloha Takeout database. Schedule the backup to occur each day
five minutes prior to the Aloha Takeout End of Day (EOD).

e Save the backup somewhere other than the local drive, such as network storage, jump drive, or
CD-ROM.
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Configuring an ATO backup

Configuring an ATO backup

Aloha Takeout provides you with two automatic backup options and one manual. Aloha Takeout v13.1
allows you to define a daily automatic backup of your database without creating any additional batch
files or commands. In versions prior to Aloha Takeout v13.1, you can create a batch file to
automatically back up your database using Windows Scheduler or Aloha Winhook. At any point and
with any version of Aloha Takeout, you can manually back up your database.

Configuring ATO to create an automatic backup

With Aloha Takeout v13.1, the system enables you to schedule an automatic backup of your database
without the need for additional batch files. In addition to defining the place to store your backup and

the time for the backup to occur, you can set the number of days for which you want the system to
keep a backup data file.

Note

For the automatic backup feature to work, the Windows user configured to start the Aloha Takeout
backup service must have access to the Aloha Takeout SQL database.

1. Select Maintenance > Takeout Configuration > Takeout Settings > Options tab.

Takeout Settings

1 Takeout Settings

Takeout | Order Modes | Customer Information | Deposits | Tenders | Printing Order Stheduling | Barcods Scanners | Panel Options | Delivery 1 4 »
= B p—— T - = A Y - L

T e P A M e R
B Auto database backup

Enable auto database backup [wl

Backup scheduled time 03:00:00

Backup days to keep 100

Backup path . \Backup

Figure 1 Takeout Settings > Options >Auto database backup

Under the ‘Auto database backup’ group bar, select Enable auto database backup.

3. Enter a time for the scheduled backup to occur.

4. Enter the number of days you want the system to retain backups.

B Note

A purge utility deletes any backup files older than the number of days you specify. The system
uses the full name to determine the age of the backup.

5. Click the ellipsis (...) button to navigate to and select your backup path.
6. Click Save.
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Configuring an ATO backup

Configuring a batch file to create an automatic backup

In versions prior to Aloha Takeout v13.1, you can create a batch file to automatically run your backup.
Include the command line below in a batch file that you can run using Windows Scheduler
(http://support.microsoft.com/kb/308569) or Aloha Winhook (RKSID#5998).

Defining parameters for the command line in the batch file
/purge:<Days> Removes any backups older than the defined number of <Days>.
/backup:{true|false} Determines whether or not to run the backup. If false, the backup will not run.

/database:<DatabaseName> Specifies a different database name to back up. Leaving the
parameter out of the command line backs up the AlohaToGo database. Use this switch to back up the
training database (or any other SQL database).

/server:<ServerName> Specifies the name of the file server. It is the same as <database name>
that is used in the original command line. This setting is redundant but allows you to visually see what
the setting is by the command being used.

/directory:<DirectoryName> Sets the directory where you want to save the backup. This is already
done in the batch file.

Formatting the command line
<path>\TakeoutBackUp /purge:<# days to store> /backup:True /database:<database name>
/server:<sqlexpress instance> /directory:<backup path>

Examples of the command line

[No Purge] - D:\Bootdrv\Aloha Takeout\Bin\TakeOutBackup” /server:localhost\sqglexpress
/directory: “D:\Bootdrv\Aloha Takeout\Backup

[Purge past 30 days] - D:\Bootdrv\Aloha Takeout\Bin\TakeOutBackup” /purge:30 /backup:true
/database:AlohaToGo /server:localhost\sqglexpress /directory:“D:\Bootdrv\Aloha Takeout\Backup
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Stopping the Radiant Takeout and Delivery service

Stopping the Radiant Takeout and Delivery service

Before creating a manual backup, you must first stop the Radiant Takeout and Delivery service.

To stop the Radiant Takeout and Delivery service:

1. In the Windows operating system, select Control Panel > Administrative Tools > Services.

Click Stop to stop the

service.

¥ Seryices

File  Action  View

l% Services (Local)

Help

BN

. Services (Local)

Radiant TakeOut and Delivery

Stop the service
Restart the service

Description:
Radiant TakeOut and Delivery Services

Mame

| Description

CEX

| status | &

%Pnrtahla Media Seti...

%Print Spoaler
%Prutected Storage
# Cj05 RSVP
%Radlant Heartbeat

iy Radiant
%Remn

%Remote Reqgistry
%Remwable Storage

%Rnuting and Remot...

[

<

. Createsa.
%Remote Access Con...
%Remute Deskiop He...
%Remate Procedure ..,
%Remnte Procedure ...

Retrieves t...

Loads files ...
Provides pr...
Provides n...

Crestesa ...
Manages a...
Providesth...
Manages t...
Enables re...

Offers raut...

[

Started
Started

Started
tarted

Started
Started

Started

\ Extended 4 Standard

Figure 2 Services

2. Select Radiant Takeout and Delivery and click Stop.
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Creating a manual backup

Creating a manual backup

You have the option to manually create a backup of your Aloha Takeout SQL database at any time
using SQL Management Studio Express.To create a manual backup with SQL Management Studio
Express:

1. Select Start > Programs > SQL Management Studio Express. The Connect to Server screen
appears.

=¥ Connect to Server

Microsoft 4 Windows Server System
SQL Server 2005
Server name: AT DDRS1ASHLEXPRESS

Authentication: | “Windows Authentication W |

& |

I Connect H Cancel H Help ” Optionz > ]

Figure 3 SQL Database Connect

2. Confirm your Aloha Takeout server is listed as the server name and click Connect to connect to
your Aloha Takeout database. The Microsoft SQL Server Management Studio Express screen
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Creating a manual backup

appears.

B+ Microsoft SQL Server Management Studio Express

Ele Edt Yiew Tools Window Communty Help

Object Explorer ~‘Summary v X
PEEER: 5@ .
ld . ) @)
(= [ Databases I
B [ ATODQS1\SQLEXPRESS (SQL Server 9.0.4053
@ | AlohaToGo ATODQSISLEPRESS 5 Ttem(s)
14 crc
Security
Server Objects. Mame
Replication [ Databases
Management [ Security
[ Server Objects
[ replication
[ Management

Ready

Figure 4 SQL Database Expanded

3. Expand Databases on the left side of the screen to display the AlohaToGo database.

%+ Microsoft SQL Server Management Studio Express

Fle Edt view Tools ‘Window Communty Help

Snewouey | [y | W @ B (BB CF

Obioct Explorer  Summary - x
NN = A EWER- B

a la ATODQOSLSOLEXPRESS (5L Server 9.0.4055 - ATODQS1ITE)
= (3 Databases
(3 System Databases

| AlohaToGo

Hew Database. .

ATODQS11SQLERPRESS| DatabasestAlohaToGo

& Tem(s)

Generate Seripts.

[l cFC N
securty e Query
corver Ot VNPt Database as > e
Reslcation Detath.. (4 Datebase Dogras
(3 Managemel o
Rename Shrink v ATables
[ Views
Delete
Sisrenyns
Refresh Restare » (3 Programmaiity
Properties [ security

Ready

Figure 5 SQL Database Options

4. Rightclick the AlohaToGo database, and select Tasks from the drop-down menu that appears.
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Creating a manual backup

5. Select Backup. The Back Up Database - AlohaToGo screen appears.

# Back Up Database - AlshaToGo [[(=1E3]

Selec -
5 seipt + I Hep
2 General Ssciet - [Hen

2 Dptions

Source

Dafabase:

Recovery model

Backup lype: [Ful v
Backup companert:
(@ Database
Backup set
Name. |&lchaT oGoFull Database Backup ]

Descriptior: [

Backup sst wil expire:

® ater i
= owm  [wmms ]
Destination

Back up @ Disk
C\E oo e

Server
ATODOSTVSOLEXPRESS

Connection

ATODOSTMTG

%) View convaoton orperis
|
Ready

Figure 6 SQL Database Destination

If more than one file is listed in ‘Destination,” use Remove to remove any additional files.

7. If the destination location is correct, click OK. The system initiates the backup process and a

confirmation message appears when the backup completes.

-OR-

If the destination is not correct, click Add. The Select Backup Destination screen appears.

' Select Backup Destination f'>__<|

Select the file or backup device for the backup destination. 'ou can create
backup devices for frequently used files.

Drestinations on disk

@ File name:

Cancel

Figure 7 SQL Database Backup Destination

8. Type the correct backup destination and click OK.
OR-
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Creating a manual backup

Use the ellipsis (...) button to navigate to the backup destination.

¥ Locate Database Files - ATODQST\SOLEXPRESS FEX

Select the file:
(= [ Bootdre A

£ Aloka

= £ AlohaDefivery
=1 Backup

[ AlohaToGa_2010_03 3 bak
[ AlohaToGo_2010_04_8 bak

1 Baseline_Database
3 bin
3 CallerldLogs
3 ClientBin
3 CustomeDatabass
{1 dats
{1 Database
{1 Driverlmages
£33 HouseAccount Ipdates
4 Inwoices
3 logs
3 MapData
3 OffineD ata
{3 OffineD ataBackup
£33 OffiineErar
£3 OldBin
£3 OldData
£ SampleData
3 SampleData_118

(3 Suppart

73 lndates ™
Selected path: C:\Bootdr\AlohaDelivery\Backup
Files of type: Backup Files(* bak " tm) v
File narne: AlohaTolGo_2010_04_19 bak

Figure 8 SQL Database Backup File Name

9. Type a file name for the backup file.

10. Click OK.

11. Click OK. When the backup finishes, a confirmation message appears.
12. Exit SQL Server Studio Express.’
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Using SQL Management Studio Express to restore a backup

Using SQL Management Studio Express to restore a backup

You can perform a manual restore of the Aloha Takeout database using SQL Management Studio
Express.

e You should only restore the Aloha Takeout database at EOD. This is typically done when replacing
the file server and restoring Aloha Back of House (BOH) functionality.

e Depending on when the Aloha Takeout database was backed up, you may want to force the EOD
using the Takeout Console to remove any active transactions that were in the database when the
database was backed up.

Note

You must be logged in to the BOH as the administrator of the computer.

To stop the Radiant Takeout services:

1. In the Windows operating system, select Control Panel > Administrative Tools > Services.

e =
File Action View Help
A ERERENN N I T
77 services (Local)
Radiant TakeOut and Delivery Mame * | Description | status | 4]
C | iCk Sfop to Sfop « Print Spooler Loads files tome...  Starked
—_— Stap the service ' Problem Reparts and Solutions Contral Panel ... This service provi, ..
the services. [ Restart the service ‘.- Program Compatiility Assistant Service This service provi...  Started
" Pratected Storage Provides protecte. ..
Description: - Quality Windows Audio Yideo Experience Quality Windaows ...
Radiant TakeOut and Delivery Services  Radiant Heartheat Started
£ Radiant TakeOut and Delivery Radiant TakeOut ...  Started
C:Radiant Takeout Service Monitor Radiant Takeout ...
.. Remote Access duko Connection Manager Creates a connec.. . J
 Remote Access Connection Manager Manages disl-up a...
C Remate Deskkop Configuration Remats Desktap ...
" Remate Desktop Services Allows users to o,
C:Remate Desktop Services Usertode Port Redi...  Allows the redirec. ..
+ Remote Procedure Call (RPC) The RPCSS servic..,  Starbed
« Remote Procedure Call (RPC) Locator In Windows 2003 ...
" Remate Registry Enables remate ... =
d | o
Extended A Standard /
[

Figure 9 Services Stop

2. Select Radiant Takeout and Delivery and click Stop.
3. Select Radiant Takeout Service Monitor and click Stop.
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Using SQL Management Studio Express to restore a backup

To restore a backup with SQL Management Studio Express:

1. Select Start > Programs > SQL Management Studio Express. The Connect to Server screen

appears.

=¥ Connect to Server

Microsoft fél'-wnr;.&rows Server System
SQL Server 2005
Server name:

|Windows Authentication v |

ks |

Authentication:

I LConnect H Cancel ” Help H Options »» ]

Figure 10 SQL Database Connect

2. Confirm your Aloha Takeout server is listed as the server name and click Connect to connect to
your Aloha Takeout database. The Microsoft SQL Server Management Studio Express screen

appears.

3. Expand Databases on the left side of the screen to display the AlohaToGo database.

NCR V::YIX

B Microsoft SQL Server Management Studio Express
File Edit View Tools Window Community Help

21 Mew Qui

ver

-

ery.
er

a

NN

- 0 x

1y cre
[ Security | Mew Query
(3 Server O Script Database as »

S oot Y onen.
[ Managem

| ATODQSIISQUEXPRESS (SQL Server 5.0,4053 - ATODQSLUTG)
E [ Databases
[ Systen Databases

Hew Database.

Rename Shrink v
Delete

BackUp...

Refresh

Summary|

e WER-4

| 1] AlchaToGo

ATODQS1|SQLEXPRESS|DatabasestAlohaToGo

6 Teem(sy

hame
[ Database Diagrams
(3 Tables

(3 views

(3 Synonyms

grammabilty
Praperties rcunty
Generate Scripts. .
—— T

Ready

Figure 11 SQL Database Restore
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Using SQL Management Studio Express to restore a backup

4. Rightclick the AlohaToGo database and select Tasks from the drop-down menu that appears.
5. Select Restore.

6. Select Database. The Restore Database - AlohaToGo screen appears.

|4 Restore Database - AlohaToGo

Selectapage C . =

¥ S A Hel
A General S seiet. ~ [ rer
& Options

Destination for restore

Select or type the name of @ new or existing database for your restore operation.
To database: HohzToGo
To a point in time: Most recent possible D

Source for restore

Specfy the source and location of backup sefs fo restore

©) From database: HhaToGo

® From device ] ellipsis button

Select the backup sefs to restore

From device

Restore  Name Component  Type  Server

Connection

Server
WUSCR185078-VF&\SQLEXFRE

Connection
CORPA\cr185078

3 View connection propeties

Progress

Ready

Figure 12 Restore From Device

7. Select From device.

8. Click the ellipsis (...) button to navigate to the backup file. The Specify Backup screen appears.

=3 Specify Backup

— . =

Specify the backup media and its location for your restare operation.

Backup media: File ']

Backup |ocation:

Add | Add button

[ ok |[ Cancel |[ Hep

Figure 13 Add File
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Using SQL Management Studio Express to restore a backup

9. Click Add. The Locate Backup File screen appears.

10. Select the backup file and click OK. The Specify Backup Screen appears.

NCR V::YIX

[ Locate Backup File - WUSCR185078-VF\SQLEXPRESS (o] 5 [

Select the file:

[

- Aloha Takeout
=-{3 Backup

BY lohaToGo_2013_10_28 bak|

-] AlohaToGo_2013_12_10bak

|1 AlohaToGo_2014_01_0Zbak

..[] AlchaToGo_2014_01_03bak
-] AlohaToGo_2014_01_04bak

[ AohaToGo_2014_01_06 bak

-] AlohaToGo_2014_01_07bak

|1 AlohaToGo_2014_01_08bak

-.[] AlchaToGo_2014_01_10bak
-] AlohaToGo_2014_01_13bak

[ AohaToGo_2014_01_14bak

-] AlchaToGo_2014_01_15bak

|1 AlohaToGo_2014_01_17bak

-] AlchaToGo_2014_01_18bak
-] AlohaToGo_2014_01_19.bak

[ AohaToGo_2014_01_20bak

-] AlochaToGo_2014_01_22bak
-] AlohaToGo_2014_01_24 bak
-.[] AlchaToGo_2014_01_26 bak
-] AlohaToGo_2014_01_27bak

[ AohaToGo_2014_01_28 bak

-] AlohaToGo_2014_01_29.bak
-] AlohaToGo_2014_01_30.bak
..[) AlchaToGo_2014_02_01 bak
-3 Rin

n

Selected path

Files of type:

File name:

C:\Bootdry'\Aloha Takeout'Backup

[Backup Files( bak;"im)

’)

AohaToGo_2013_10_28bak

[Co ) o= |

Figure 14 Backup File Selection
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Using SQL Management Studio Express to restore a backup

11. Click OK. The Restore Database screen appears.

|§ Restore Database - AlohaToGa. (=[O [
Select a page i g )
- Script * Hel
& General ‘;S o U £
1% Options
Destination for restore

Select or type the name of a new or existing database for your restore operation.

To database: HMohaToGo

Al

To a point in time: Most recent possible
|

Source for restore

Specify the source and location of backup sets to restore
(") From database AlohaToGo
@ From device: C\BootdrvAoha Takeout'\Backup®Aloha ToGo_ 2013 D
Select the backup sets to restore:

Mame
Restore selection

Component  Type Server
;NohaTakeOMBa:kupSe{ Database Full

WUSCR185078-VF8\SQLEXPRES
Connection
Server:
WUSCR185078-VF8\SQLEXPRE

Connection
CORP\cr185078

¢ View connection properties

Progress

Ready

“ il

[

OK Cancel

Figure 15 Restore Database Selection

12. Select Restore next to the backup file and click OK. A confirmation message appears when the
restore completes.

13. Exit SQL Server Management Studio Express.
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Upgrading the ATO database

Upgrading the ATO database

When you back up and restore an ATO database, it is not usually the same ATO version. When you
are not restoring the database to the exact same ATO version, the software will not work without
upgrading the database. Launch the Takeout Database Tool and verify the databases all show green
and the versions match up, continue to the next section to restart the service. If some are showing red
or mismatched versions, run the Upgrade function to perform a sync up.

When you upgrade ATO with SQL Server 2012 to SQL Sever 2016/2019, make sure to enable
sysadmin privileges. To enable sysadmin privileges, navigate to Object Explorer > Security > Logins
> Server Roles, and select ‘Enable Sysadmin.’ For a fresh install, privileges are automatically enabled.

To upgrade the ATO database:

1. Navigate to Aloha Takeout Folder\Bin.

2. Click TakeoutDatabaseTool.exe to launch the Takeout Database Tool.

File Tools

Select an operation to perform on the Takeout database:

Create a new Takeout database on the local SQL Server instance.
Attach to existing Takeout database files in the default location.

igrade | Upgrade the Takeout database on the local SQL Server instance.

E Reset the Takeout database. This will erase all data in the database!
Repair Repair encryption issues on the Takeout database.

Encrypt | Encrypt Pll data on the Takeout database.

Standard DB Ver: 118 Training DB Ver: 118 Upgrade Version: 118

Soln {Heady SQLite DB Ver. 1 SQlite Training Ver: 1 SQLite Upgrade: 1

Figure 16 Takeout Database Tool

3. Select Upgrade. Depending on how big the database is, this could take several minutes (roughly
around 20-30).

4. Continue with the next procedure to restart the Radiant Takeout Service.
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Restarting Radiant Takeout service

Restarting Radiant Takeout service

1. In the Windows operating system, select Control Panel > Administrative Tools > Services.

s T=IE
File  Action Visw Help
L ElERENEIN 7 I T
£, Services (Local) €} Services (Local)
Badiant TakeQut and Delivery Hame | Deseription | status | «]
Click Start to start < Print Spooler Loads files tome...  Started
the service —f—| |Starttheservice £ Problem Reports and Solutions Control Panel ... This service provi...
. . Program Compatibility Assistant Service This servics provl...  Started
Description: ., Protected Storage Provides protecte...
Radiant TakeOut and Delivery Services % Quality Windows Audio Video Experience Qualtty Windaws ...
% Radiant Heartbeat Started
£% Radiant Takeout and Delivery Radiant Takeout ...
“ Radiant Takeout Service Monitor Radiant Takeout ...
. Remate Access Auto Connection Manager Creates a connec... J
“Remote Access Connection Manager Manages diahup a...
£ Remoks Deskkop Configuration Remote Desktop ...
£ Remots Desktop Services Allows users ko co...
. Remote Deskkop Services UserMode Port Redi,.. Allows the redirec...
. Remote Procedure Call (RPC) The RPCSS servic,..  Started
. Remoke Procedure Call (RPC) Locator In Windows 2003 ...
£ Remots Registry Enables remots U... -
b j o]
Extended A Standard /
I

Figure 17 Radiant Services Restart

2. Select Radiant Takeout and Delivery and click Start.

3. Select Radiant Takeout Service Monitor and click Start.

B Note

In ATO v12.1, you must restart ATO on the FOH terminals, as well. You can accomplish this by
refreshing data through CFC or Aloha Manager. In ATO v13.1, the FOH terminals reconnect to the
service when you restart it, automatically re-sync, and then restart.
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NCR Voyix welcomes your feedback on this document. Your comments can be of great value in
helping us improve our information products. Please contact us using the following email address:
Documentation. HSR@NCRVoyix.com
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