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Preface

Preface

Welcome to the Aloha® Takeout Report Guide, a comprehensive analysis of the reporting features
provided by the Aloha Takeout system. You will learn the benefits of each report and see selected
examples to help you further understand the vast reporting capabilities.

Reports are essential in a business. They gauge the progress of your restaurant and determine your
success or failure. In a corporation, reports provide an important link from the store level to
corporate. Some of the reports include comparison data. These comparisons could be between
employees, against promised delivery times to customers, current or past business days.

The reports contained in Aloha Takeout can also assist you in planning for future orders so that you
may plan your staffing needs, as well as ensure you have sufficient items on hand to accommodate
these orders. Additionally, Aloha Takeout enables you to run reports so that you can identify your top
customers and pinpoint absent customers.

Aloha Takeout contains two Front-of-House (FOH) and multiple Back-of-House (BOH) reports. In
addition to viewing and printing the Aloha Takeout BOH reports, you can also export them to a .csv
file. Aloha Takeout provides you with a wide variety of reports, such as the Actual vs. Estimated
Delivery report, the Late Delivery report, the Future Orders report, the Catering Detail report, the
Customer Detail report, and more.

Support information

If you have any questions about the material covered in this document, please contact your internal
support department, or your local NCR Voyix representative. NCR Voyix provides a wide range of
support programs—contact your local Account Team for more details.

If you have any problems when reading the document, please refer to the back of the document. You
will find our electronic mail address. Please take the time to reply, as your comments would be
appreciated.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Document conventions

How this guide is organized
The following list provides a brief description of the contents of this document.

Chapter 1, “Analyzing your FOH reports”

This chapter discusses the FOH reports, which provide you with up to the minute reporting data from
the FOH terminals. Some reports appear on screen, and some you can print.

Chapter 2, “Analyzing your BOH reports”

This chapter discusses the BOH reports, which enable you to operate a successful business. The
chapter provides information about how to limit and sort the information that goes into your reports,
and how to print reports before or after previewing them on the screen.

Index

The index gives a list, in alphabetical order with page references, of the topics and tasks covered in
this document.

Document conventions

The following typographical conventions are used in this document:

Table Pref-1: Typographical Conventions

Style Indicating

Bold An option that you can select on the screen, for example, Previous

Boldltalic Extra emphasis

A physical key, for example, Enter

Code Text displayed on a screen
Commands or data entered by the user

Program text

ltalic The first reference to a keyword'
The title of a publication, for example, Product Overview

A file or folder name, for example, C:\Program Files\NCR

T.  Table Footnote First
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About Aloha Takeout FOH reports

Aloha Takeout provides two Front-of-House reports, the driver Pre-Checkout and Employee Checkout
reports. The information in these reports reflects totals for the current day, up to the hour at which you
generate the report. Use these reports to review runs made by a driver, the payments tendered,
non-cash tips received, the cash transactions, the delivery fees earned, and the cash owed to the
store. Unlike the Back-of-House reports discussed in the next chapter, it is not possible to change the
settings for these FOH reports.

While both reports print to the local receipt printer, only the Employee Checkout report is available
for viewing on-screen, and this requires configuration to occur first. Refer to “Configuring the

employee checkout report to appear on FOH terminal” on page 1-2.

Adding checkout buttons to the ATO FOH screen

It is necessary to add two buttons to the ATO FOH screen, to provide a means for your drivers to
access the two checkout reports. The Pre-Checkout button allows a driver to print and review their
information before checking out, and the Checkout button allows a driver to view and print the
Employee Checkout report, as well as complete a check out prior to clocking out.

Select Maintenance > Takeout Configuration > Takeout Settings > Panel Options tab.
2. Select the Driver tab.

3. Under the ‘Actions’ group bar, click the Add drop-down arrow, select Pre-Checkout as the
Action type, and click OK. Repeat this action to add Checkout as an Action type.

4. Use Move up and Move down to rearrange the action buttons in the selected list and customize
the order in which they appear on the ATO FOH screen.

5. Click Save.

Configuring the employee checkout report to appear on FOH terminal

To view the Employee Checkout report on-screen, ensure Prilnter.dll resides in the Bin directory and
that it is registered. You then need to add the appropriate command line to Prtlncptr.ini and enable
the COM interface.

To configure the Prtlcptr.ini file:

1. Locate Prtlncptr.ini in the Newdata directory and press Enter. The file opens in Microsoft®
Notepad®.

2. Type FOHDOC_CHECKOUT=1, which is the command line specific to the Employee Checkout
report.

3. Select File > Save.
4. Exit Notepad.

5. In new Aloha Manager or Aloha CFC, select Utilities > POS > Refresh POS Data or manually
copy Prtlncptr.ini into the Data directory.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
% o® Use and Disclose Solely Pursuant to Company Instructions

1-2



Aloha Takeout, Report Guide
Chapter 1: Analyzing your FOH reports

To enable FOH COM interface:

1. Select Maintenance > Business > Store > Store Settings tab > System tab.
2. Under the ‘Interfaces’ group bar, select Enable FOH COM Interface.

3. Click Save and exit the Store function.

Caution

When these reports print, the FOH stalls momentarily as all resources are used to print or view.
Do not continue to touch the Print button, or the FOH will not respond.

To run a checkout report on the ATO FOH:

Touch Drivers on the navigation bar to access the Drivers screen.

Select a driver.

3. Touch Pre Checkout to run a Pre-Checkout report or touch Checkout to run an Employee
Checkout report and check out the driver. The system prints the report to the local receipt printer.
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Analyzing the driver Pre-Checkout report

The Driver Pre-Checkout report enables you to review the delivery activity of a driver, to review the
financial transactions, and to assess the cash liability of the driver, if any. The Pre-Checkout report
does not include or account for driver fees. Driver fees appear on the Employee Checkout report and
can also be seen on the BOH Driver Details report. The Pre-Checkout report contains the following

sections:
Pre-Checkout Report
Driver: 7, Driver 3/5/2014 header information
12:36 PM
*kbiopkk Check Detall skkerkio
Rn  Check Address NG Amount
130004 15 Valley Dr $29.68
2 30005 234 Views * §37.61 . .
2 30010 234 Glad Strest s | — Check Detail section
3 30014 653 01d Milton $25.28
4 30015 123 Main St. * $40.76
4 30020 8567 Blake $58.08
Grand Total $226.39
Cash $148.02
Visa $78.37
srxkkrk Non-Cash Tips skwckes
Rn Check Address Amount
130004 15 Valley Dr $0.00
2 30005 234 Vieww $6.00
2 30010 234 Glad Street $0.00
3 30014 653 01d Milton $0.00 +—— Non-Cash Tips section
4 30015 123 Main St. $6.00
4 30020 8567 Blake $0.00
Visa + $12.00
Total ] = $12.00
RRRRRE SUMMAry ¥kkkkex
6 Grand Totals $226.39
Tips - $12.00
6 Totals (No Tips) = $214.39
2 Visa - $66.37 Summary section
4 Cash Payments = $148.02
Bank/Drop (net) - $20.00
Est Cash On Hand = $128.02
2 Non-Cash Tips - $12.00
Est Cash Owed = $116.02
*skekkxk Service Times kkkkkkk
RnOut In Time Avg Stp Amount
112:24 12:24 0:00 0:00 1 $0.00 T :
212:25 12:25 0:00 0:00 2 $0.00 Service Times section
312:3¢ 12:34  0:00 0:00 1 $0.00
412:35 12:35 0:00 0:00 2 $0.00
Totals 00 0:00 6 $214.39
Average time per run: 0:00
THIS IS NOT A FINAL CHECKOUT STATEMENT
Figure 1- 1 Pre-Checkout Report
N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Report Section Description

Header Header includes:
e The name of the delivery driver.
e The date and time of the printing of the report.
Check Detail Check Detail includes a breakdown of each delivery order:

e The delivery run for the order.
e The Aloha POS check number.
e The delivery address.

e The payment mode, either cash or non-Cash. An asterisk (*) in the NC column
indicates the customer paid with a non-cash payment.

e The total amount received, including non-cash tips.

The Check Detail section also includes a summary of the checks. The summary
includes:

e The grand total amount received by the delivery driver, including non-cash tips.

e The grand total amount received by tender type.

Non-Cash Tips

Non-Cash Tips includes a breakdown of each delivery order:
o The delivery run for the order.

e The Aloha POS check number.

e The delivery address.

e The non<ash tip for the order.

The Non-Cash Tips section also includes a summary of the non-cash tips received.
The summary includes:

e The total amount of non-cash tips received by tender type.

e The total amount of non-cash tips received.

Summary

Summary calculates the ‘Est Cash Owed’ of the driver. The calculation is as follows:
Est Cash Owed = Grand Tofals - Tips - Non-Cash Payments +/- Cash Transactions -
Tips.

Tips are subtracted twice. Once from the Grand Total and again from the Est Cash
on Hand.

NCR V::YIX
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Report Section Description

Service Times Service Times includes a breakdown of each delivery run of the driver:

e The delivery run.

e The departed time.

e The return time.

e The time gone.

e The average time.

e The number of stops for the delivery run.

e The amount received for each run, not including non-cash tips.
Service Times also includes a summary of the delivery runs of the driver:
e The total time out.

e The total average time.

e The total number of stops.

e The total amount received, not including non-cash tips.

N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Analyzing the Employee Checkout report

The Employee Checkout report provides a breakdown of the transactions of the driver during a shift.
Prior to clocking out, a driver must check out.

mpToyee Checkou
Unit #1212 03/05/2014
Driver 7 (Driver) 12:35 PH header information
SHIFT: 1
Rev: MAIN
Hrk SALES #dx
SOUP/SALAD: 26.84(+)
POTATOES: 57.90(+)
DESSERT: 8.84(+)
NON ALC: 45.54(+)
SIDES: 3.98(+)
MODIFIER: X 0.00(+)
SALES: 144.10
NG CATEGORY: 53.94(+) Sales section
TOTAL: 198.04
Fkk TAXES Hok
EXCLUSIVE:
8.25 Food: 16.35(+)
Total: 16.35
GROSS SALES: 214.39

Terminal: 13
*kk PAYMENTS *i¢

04 Cash: 148,02 Payments section
02 VISA: 78.37(-)
TOTAL PAYMENTS: 226.39

*kx CASH TUNS #xx
Kiosk Manager

12:19 PN Driver Bank  20.00
Kiosk Manager
12:24 PM Driver Drop -25.00
Kiosk Manager
12:34 PM Driver Drop -15.00
Kiosk Manager
12:36 PM Driver Drop -116.02 Cash Txns section
TOTAL TXNS: -136.02(+)
NET CASH OWED: 0.00
Employee X,

Cash Revd By X

#xk CASH #kk

CASH PAYMENTS: 148.02(+)

LESS CHARGE TIPS: 12.00(-) C

DELIVERY COMMISSION: 12.00(-) ash section
CASH TXNS: -136.02(-)

TOTAL CASH OWED: -12.00(=)

%% VISA #x
30005 X00000000XKT 111 31.61 6.0 . ;
30015 XXXXXXXXXXXX1111 34.76  6.00 non-cash section

66.37 12.00
Number Of Deliveries: 6
Delivery Commission: 12.00
#x Delivery Details #k
30004 Melissa Marko 29.68 Delivery Details
30005 Jeorge Goo  31.61

30010 Todd Reynalds  34.98
30014 Shannon Morgan  25.28
30015 Bill Smith 34.76
30020 Gregg Polhkj  56.08

#%% AUDIT #4x
65 GUESTS 06 CHECKS Audit section
ROUNDING BENEFIT: 0.00

*k% GALES DETAIL *#

gggsgnfélém :ﬂé;gﬁ Sales Detail section
FOOD 65 +144.10
PPA 2.2
N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Report section Description

Header Header includes:
e The store number.
e The name of the delivery driver.
e The shift for which the driver worked.
e The revenue center for the delivery orders.
e The date and time of the printing of the report.
Sales Sales includes an itemized breakdown and calculation for Gross Sales. The
Gross Sales is calculated as: Revenue items + Taxes + Sold Gift Certificates +
Cash automatic gratuities + Deferred tips + Delivery fees + Surcharges +
Notredeemed tenders + Additional service charges.
Payments Payments identifies the terminal for which the driver tendered payments and
includes:
o The total amount received for each tender type for which the driver received
payment. Non-cash tender summaries include tips.
The total amount received for all tender types, including non-cash tips received.
Cash TXNS Cash Transactions details the driver banks and drops between the driver and
the cashier. If you enabled ‘Cash to store at checkout,” the system calculates
and executes the final fransaction necessary so that the ‘"NET CASH OWED’
amount is ‘0.00.’
Cash Cash calculates the TOTAL CASH OWED by or to the driver. TOTAL CASH

OWED is calculated as: Cash Payments - Non-Cash Tips - Delivery
Commissions - Cash Transactions. (The Cash Transactions amount is the TOTAL
TXNS amount from the CASH TXNS section.)

If the driver is configured to receive delivery fees, the TOTAL CASH OWED
may be a negative amount, which is a commission owed to the driver.

Non-Cash tenders

Non-cash tenders provides, by non-cash tender, the following:
e The Aloha POS check number.

e The last four digits of the non-cash tender.

e The total amount of the check.

e The non-cash tip received.

The non-cash section also includes:

e The total amount received for a non-cash tender.

The total amount of non-cash tips received for a tender type.

NCR V::YIX
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Report section Description

Delivery details

Delivery Details includes:

e The total number of deliveries by the driver.
e The total amount of delivery commissions earned by the driver.

e The Aloha POS check number for each delivery.

e The customer name.

The total of the check, excluding any non-cash tips.

Audit Audit includes the number of guests, the number of checks, and any rounding
benefit.
Sales detail Sales provides a summary of Gross Sales, Net Sales, and sales by revenue

center.

NCR V::YIX
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About Aloha Takeout BOH reports

The Aloha Takeout Back-of-House (BOH) reports provide vital information to aid you in operating,

tracking, and monitoring your takeout and delivery business. The reports menu contains selections
that enable you to run reports on driver and delivery activity, open orders, future orders, catering

orders, deposits, credits, and your customers.

The report formats are configured by the user and no longer require font selection. Fonts are built in
to the system using the True Type capabilities of the Microsoft® Windows® operating systems.

Some reports are a collection of separate sections that display selected information defined by you
using the report settings dialog box. The examples given in this book do not display actual data and
are intended to be used as a guide.

In this guide you learn how to:

e Define and prioritize report fields for specific reports.
e Navigate through the Preview Report screen.

e Export a report to a .csv file.

Key benefits of the Aloha Takeout BOH reports

The following is a list, in menu order, of the Aloha Takeout reports available to you and their key
benefits:

Report Description

Actual Vs. Estimated Deliv- | Details the departure and return time of the driver compared to the
ery Report estimated trip time.

Speed of Service Delivery | Displays thresholds in the ordering process that may identify service issues.

Report

Driver Details Report Enables you to focus on driver accountability with payment types, tips, and
driver fees for each delivery.

Late Order Report This report is targeted for a future release.

Open Orders Report Displays any open ATO orders, allowing you to check for open orders prior
to running End-of-Day.

Future Order Report Displays the details of future orders for any future date selected.

Future Order ltem Sum- Displays the items ordered for a future date selected. Enables you to view

mary Report the items needed and ensure you have enough product to produce the

scheduled orders.

Pending Deposits Report Displays the current deposit liability for the store.

New Deposits Report Displays the deposits collected within the selected date range.
Withdrawn Deposits Displays the deposits withdrawn within the selected date range. Deposits
Report may be applied, refunded, or surrendered to be considered withdrawn.
N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Report Description

Unclaimed Deposits
Report

Displays the deposits that were not applied to the future order when the
order was released or when an order was closed by the EOD without
applying the deposit. This report accounts for discrepancies.

Mailing List Report

Enables you to display, print, or export a customer mailing list for all the
customers in your database

Absent Customer List
Report

Enables you to identify customers who have not ordered from you recently.

Top Customer Report

Enables you to identify those customers with the most visits.

Customer Detail Report

Enables you to track down specific orders for customers.

Call Back List Report

Outputs a list for a selected date or range of dates for you to call customers
who have placed call in, delivery, or catering orders.

Customer Credit Report

Displays a list of clients who have a credit account balance.

Catering Summary Report

Displays the details of future catering orders for any future date selected.

Catering Detail Report

Displays the items ordered for a future catering event. Enables you to view
the items needed and ensure you have enough product to produce the
scheduled catering orders.

Navigating the Reports Preview screen

The navigation buttons located across the top of the Report Preview screen provide common options
for many, but not all of the reports. Click the desired button, if it is available for the particular report:

@

Prints the report.

Runs the report. Select this button when you are ready to run a particular report.

Toggles the display to a page thumbnail view on an extra sidebar. Select this button again to
LI collapse the sidebar.

Copies the selected text to the clipboard.

}E Searches the report for specified text and opens the Find dialog box.

NCR V::YIX
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(=

0 e

i

Ty

Zooms out on the report.

Zooms in on the report.

Displays the current zoom percentage of the report. You can enter a percentage to change the
display size of the report.

Sizes the report fo maximum width of the page.

Sizes the report fo fit the full page of the screen.

Changes the view of the report fo a single page.

Changes the view of the report to a continuous scrolling page.

Allows you to specify the number of pages to display in a single view.

ool =
Goes to the first page of the report.
Goes to the previous page of the report.
Identifies the current page and the total number of pages in the report.
1z
Goes to the next page of the report.
|
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Goes to the last page of the report.
o

Goes backward a page.

Goes forward a page.

o

Shows the command line for the report.

Choosing a report date range

Most Aloha Takeout reports allow you to select a specific date or date range to run the report. The
reports function contains pre-configured dates and date ranges for you to use, or you can select your
own date or date range.

To use a pre-configured date range:

1. On the Reports menu, select a report to run. The Report Preview screen appears. When the
option to choose a date or date range is available, the system displays a ‘Report Date Range' filter
on the left side of the Report Preview screen.

[ Roportvaterae __________EGYEEIF TN SN ) i (2 o FEIES

Figure 2 - 1 Report Preview Screen

2. Select one of the pre-configured date ranges.

3. Click : & in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.
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To use a custom date range:

1. On the Reports menu, select a report to run. The Report Preview screen appears. When you
have the option to choose a date for your report, Report Date Range appears on the left side of
the Report Preview screen.

Gelected E:UStDI'ﬁl

Start Date:

Sun Mon Tue Wed Thu Fri Sat

25 26 27 28 29 30 3
2 3 4 5 8 7
8 9 10 11 12 13 14
15 16 17 18 19 20 2
2 3 W /BT B
29 030 1 2 3 4 &

[ Today: 11/26/2013

End Date:

n September, 2013 u
Sun Mon Tue Wed Thu Fri Sat
22 2F oM 2™ 30 N

12 3 4 5 & 7

8 9 10 11 12 13 14
15 16 17 18 19 20 21
2 23 M X’k T oMW
=HEl 1 :z 3 4 =8

[ Today: 11/26/2013

Figure 2 - 2 Report Date Range, Custom

Select the Custom tab.
Under ‘Start Date,” use the right and left arrows to select a start and end date.

Under ‘End Date, use the right and left arrows to select a start and end date.

O > Db

Click : & in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.

Exporting report data

Most Aloha Takeout reports allow you to export the report information to a .csv file. For example, you
may want fo export your mailing list to a file to create a ‘Mail Merge’ with Microsoft® Word® or you
may want fo export an email list to email your customers.

1. On the Reports menu, select a report.

2. Click : &9 in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.

N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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3. In the Report Preview toolbar, click T located to the right of the command line button. Most
reports contain only one export option. However, some reports, such as the Customer Mailing
List, contain multiple export options. The ‘Save Export Output As’ dialog box appears.

Save Export Dutput As x|

v |2 [ searchoata

(7) \:7:} | ~ Local Disk(C:) = Bootdry ~ Aloha ~ DATA ~

Organize v Hew folder B=
& Downloads =l Name - | Date modifisd Type
=l Recent Places
| bonooo1sa.Lck 8j2/2016 1:34 PM LCk File
=5 brariss || Do0000200 LK 11/8{2006 351FM LCK File
B bocuments ] bonooo30a. Lk 7/2Z{2016 1149PM LCK File
o Music 671%ER.DEF 4/6/2011 10:26 AM  DBF databass fils
| Pictures 672YER.DEF 7/17j2013 2,57 M DBF database file
B videos || ooooon700.LCk 3/31j2016 931 AM LEKFile
|| D0100006.0LK 8/2{2016 1:37 PM OLK File
#d, Homegroup
| oo100007.0LK 11/8/2016 347 PM  OLKFile
% Computer || D0100008.0LK 11/8j2016 351FM  OLKFile
£, Local Disk (C:) ] 19980728.45D F[21{1998 1Z:34 PM ASD File

File name:

leliel =

Save as type: |

oo cane

A

Figure 2 - 3 Save Export Output As Dialog Box

4. Navigate to a folder on your system to save the file.
5. Use the default file name or type a file name that best meets your operational needs.
6. Click Save.
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Actual vs. Estimated Delivery report

The Actual vs. Estimated Delivery report provides information about the performance of a driver. The
report details the departure and return time of the driver compared to the estimated trip time. This

report can help determine if a driver is speeding, requires a better knowledge of the driving area, or
may be making unscheduled stops.

1-NCR Binger Cae i i
 unsien . el Actual vs.Estimated Delivery ﬁW
( 1 ) 12012013 12:00 Ak . 2032043 12:00 Ak 5 11 ‘12)
2 ) Jimmy Johnson (3 ) w3 4 }Shirt-l 10) 12
Crder Nama Addrans Phone/PO Eit D8l gzt Tima varlance  Percent E13>
gime Trmm
- Trig 1 Daparrad == 12BN 14
6 |1II|1E | o1&, G | 77 Blrch RINDT IF“'!E““ —= |—:— SE |
- = Remrmad =5 T3 AN “—\
@ B Duregon Fhmd —— (i) == = 1 5
@ Crdar Count: 1 Total Trip Curation: mh:mm)  00:00 LK E] o0:08 —%
- Trip Count: 1 Avg Trip Duraion: mn:mm) LK ] ﬁa
Billy Garrett 104 Shift 1 12/2/2013
Criar Nama Addran Phonel PO Eit Dol At Time variance  Percent
Time rhmmy
Trig Daparmad —_ 1128 A0
[toata [Wane C  [i@0sbrd CEURILET s s I |
|1III1? | Khg, F | S Swee ey Ct =1 |—:— |—:— | —= |
Rawim ad == 1137 AN i
DUT30ON fhme —— 00:10 —— -
Trig 2 Daparred —— 229 PM
119 Du@an, G 77 Blrzh RIIDT FT?ID-TTT? —- |—:— —_
Rewrmed S ZU5PH o
Duvraoon ¢hme —— [HE) —= -

Figure 2 - 4 Actual vs. Estimated Report

#  Column Description

1. | Selected Date Range The date range for the report.

2. | Name The name of the driver.

3. | Employee Number The Aloha POS assigned employee number.

4. | Shift The shift(s) the driver worked for the selected date range.

5. | Date The date for the report information.

6. | Order The Aloha check number.

7. Name The customer name.

8. | Address & Phone Number | The selected delivery address and phone number for the customer.

9. | Phone The selected phone number for the customer.

10. | Est. Del. Time The estimated delivery time for the run. This requires installing and
enabling Aloha Takeout Mapping.

11. | Act. Time The time difference between the dispatch and return of the driver.

NCR V::YIX
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#  Column Description

12. | Variance The variance in minutes between the actual time and the estimated
delivery time. Calculation: Act. Time - Est. Time = Variance.

13. | Percent The percentage difference between the actual and estimated delivery
times.

14. | Departed The time the driver was dispatched in ATO.

15. | Returned The time the driver returned in ATO.

16. | Order Count The total number of orders the driver delivered during his shift.

17. | Trip Count The total number of runs the driver made during his shift.

18. | Total Trip Duration The total amount of time the driver was dispatched.

19. | Avg. Trip Duration The average time of each trip.

There are no report settings available to control the Actual vs. Estimated Delivery report.
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Speed of Service report

The Speed of Service report displays thresholds in the ordering process that may identify service

issues. You can evaluate order time,

in-store time, departure time, and return time, to determine if

they are outside of service standards.

1- NCR Barger Cak
14770 Trinty Bonkeward

@ 20172013 12:00 AM

Speed of Service

Al

120372013 12:00 AM

( 2 ) Jimmy Johnson ' ' ' } 103 ‘ ’Shrfu ‘ )12)‘2)‘2013
Crdar sbop Nam. Addren Fhone!Po :r\:lar gms:ora 1E1I"1|‘.a[hl
J @ © @) B®
@ ’Tl:lgﬁ L [1 |£u,::r:: 1|127‘:::c| RIOT [Em==TT EEENEEN ——_|
@ Ramrmed 1137 AM mnmﬂmmm mm
Order Count: 1 . CrdaraTrip: 1 avg. 0 Stors Time:  Ghanmd 0005
Trip Count: 1@E Trp I:ura:on: hamm) 00:08 ﬁ§
&
Billy Garrett 104 Shift 1 127272013
Crdar stop  Mams Addre s Fhone!Po ::Zr _I'::::Dm ‘IE'IInEemL
hhmm)
Ty T Dopermed 1128 AW
1mig [1 [wane.c [ 12 orm [EizEriEs [Nzsam [om [ —— |
’1::7 |z | g, F | EE G S | ZLAM ||:|:|1:|1 | —— |
Ramrn ad 1137 &AM Ceragon fvmm) oo:i0
%1192 | 1 | Eu,m.r;’ zlz;?p:lrcl RIIDr [GFEa k] | 143 AN |I12:I.E | —= |
Remrned  ZUSPM Coragon fivmm) 0047
Figure 2 - 5 Speed of Service Report
#  Column Description
1. | Selected Date Range The date range of the report.
2. | Driver Name The name of the driver.
3. | Employee Number The Aloha POS assigned employee number.
4. | Shift The shift(s) the driver worked for the selected date range.
5. | Date The date for the report information.
6. | Order The Aloha POS check number.
7. | Stop The order of the stop within the trip.
8. Name The customer name.
9. | Address The selected delivery address for the customer.
10. | Phone The selected phone number for the customer.
11. | Order Time The time the order was sent to the kitchen.
12. | In-Store Time The amount of time between order receipt to driver dispatch.

NCR V::YIX
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#  Column Description

13. | Est. Del. Time The estimated delivery time to each stop. This feature is not currently
supported.

14. | Departed The time the driver was dispatched in ATO.

15. | Returned The time the driver returned in ATO.

16. | Duration The difference in time between the departed time and returned time.

17. | Order Count The total number of orders the driver delivered during his shift.

18. | Trip Count The total number of runs the driver made during his shift.

19. | Avg. Order/Trip & Avg. The average number of orders and average duration of each trip.
Trip Duration

20. | Avg. In Store Time The average time each order was in the store.

There are no report settings available to control the Speed of Service Delivery report.
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Driver Details report

The Driver Details report enables you to focus on driver accountability with payment types, tips, and
driver fees for each delivery.

= M g Gl
AT Trvsty Bensennd

@ {’;hﬁ etails @ ﬁW

Labor

ot e e

Q[0

ok, Gt Torme 380 P

2 Jimmy Johnson 7

12012013 12:00 &AM - 120312013 12:00 AM

Performance

. Ay T Dorm (Ml 00

Ay s P T 180

Figure 2 - 6 Driver Details Report

#  Column Description

1. | Selected Date Range The date range of the report.

2. | Driver Name The name of the driver.

3. | Employee Number The Aloha POS assigned employee number.

4. | Date The date for the report information.

5. | Shift The shift(s) the driver worked for the selected date range.

6. | Labor The clock-in and clock-out times for the driver.

7. | Order The Aloha check number.

8. | Status The order status. This could be Pending, In Transit, Recalled, or
Delivered, depending on when you run the report.

9. | Time The departure and arrival time for each trip.

10. | Name The customer name.

11. | Address The selected delivery address for the customer.

12. | Phone The selected phone number for the customer.

13. | Payment The form of payment used on the check.

14. | Total The total amount due on the check.

15. | Tip The tips entered for the check.

16. | Grand Total The grand total of the check.
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#  Column Description

17. | Driver Fees The order mode charges applied to the check.

18. | Trip X A group of deliveries dispatched as a run.

19. | Summary The summary statistics for all of the delivery runs of a driver.

20. | Performance The average number of orders per trip, as well as the average trip
time.

There are no report settings available to control the Driver Detail report.
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Late Orders report

The Late Orders report enables you to target the orders that were not dispatched to the driver on
time.

3= A_CommanShalte

o e Late Orders ﬁﬁ-ﬁnﬁr""

@@@@@@@ 0 @0@@@0 O

e L i p WErET IR e maaa T Wt ot rand O
|"'I LE L — [T -

Troiml Srdez. 0 e e mnem j—

Figure 2 - 7 Late Orders Report

# Column Description

1. | Order The order number.

2. | Status The status of the order.

3. | Date The date the order was submitted.

4. | Est. Time The promise time of the order.

5. | Act. Time The time the order was delivered.

6. | Variance The difference between the estimated time and the actual time of the
order.

7. | Name The name associated with the order.

8. | Address The address associated with the guest.

9. | Phone/PO The phone number of the guest.

0. | Payment The tender used to pay for the order.

1. | Total The total amount of the order, excluding tip.

2 | Tip The tip amount added to the order.

3. | Grand Total The total amount of the order, including tip.

Y. | Driver The name of the driver dispatched for the report.

15. | Driver Fees The driver fee associated with the order.

16. | Total Order The total for all orders on the report.

There are no report settings available to control the Late Orders report.
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Delivery Dispatch report

The Delivery Dispatch report tracks the time between the creation of an order and the time you
dispatched the order. This allows you to evaluate the efficiency of your staff when dispatching orders
for delivery; in particular, if the staff dispatched the order within a specified amount of time.

1212-Sandwich 5 i i :
1212-Swedwic sop Delivery Dispatch Report ﬂW

@HM&Gnesﬂav,Denemherﬂz.zo15 - Thursday, December 03, 2015
@ Orders falled to dispaich within 3 minutes.

Dispatch Delay Order Contact
MName Order#  Address Time prncw Tetd Humbsr
Ralph Renne 10006 TE0 Swneridge Dr Hat 211 5250 (3E5)TI2-487q
Atama GA 30328 dispatched
Henna 10002 12 Haroowr E Nat 3r $5.39 (382)374-5873
Rennis Torama, ON WSS 1AM dispatched
Chris Renne 10003 123 TeslRd _ 261 828 (392)364-TE3
Danas, TX 75025 catchad

Figure 3 Delivery Dispatch Report Example

# Column Description
1. | <date range> The selected date range for the report.
2. | <threshold> The selected number of minutes for which the staff failed to dispatch
the order.
3. | Name The name of the guest.
4. | Order # The order number of the check.
5. | Address The address associated with the order.
6. | Order Time The time at which the guest placed the order.
7. | Dispatch Time The time at which the staff dispatched the order. If the order was
never dispatched, ‘Not dispatched’ appears.
Delay (minute) The variance between the order time and the dispatch time.
Order Total The total amount of the order.
10. | Contact Number The telephone number associated with the guest.
NCR V:2:YIX O e and Diclows Solo Purssant 1o Compary o
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1. On the Reports menu, select the Delivery Dispatch report. The Dispatch Report Control dialog
box appears.

w+ Dispatch Report Control

Show orders that were not dispatched within
1 =| minutes.

-

Sort result by

Mame -

1 Ascending @ Descending

Figure 2 - 1 Report Data Selection

Select the number of minutes for which the staff failed to dispatch the order.
Select the sort method for the report.

Select Ascending or Descending to sort the report A-Z or Z-A.

o > DN

Click : & in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.
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Open Order report

The Open Order report enables you to check for any open orders with ATO before running End of
Day. You define the information to include on the report. You have the option to include or exclude
orders in a variety of states; however, a maximum of seven columns can appear in the Open Order

report.

1- NCGR Buger Carie
14770 Trird ly Bioad & ward

Dpen Order Report

Al

O MM®@@@

OO

Forl lor h, T 78550

- order
2 Cusomer Hame  Addre &g Number  Order &t Phone Number Mode Time Clo sed

Cony Wik 102 Oxtord 1042577 | Abardored EIZEH1ETS  |Cal in
[Airg lon, T TED

Jack Tafor A Emy S| 1048578 | Abardored EITE+11675 Dellwery
|Aring lon, T TE0 G

Jack Tafor 1R AcEEmy S| 1048579 | Abardored BITE1ETS  |Cal in
|Aring lor, T3 TE0 S

Cory Wimre 02 Oxiord 1042577 | Klkchen Delay [(S123411675  |cal n
|lartirg lon, T 7606

dEck Taglor 1B Academy S| 1043578 |Closed BITE411675 | Nore G
[Arlirg lon, T TED G 10:4201 AM

Sherock Holmes |6 Counby Place G| 1048579 | Klkchen Delay | EE23411675 | Call I
[airg lon, T TED

Sean Dty 3 Swee bemy G| 1042530 | Klkchen Delay | 2163411675 | Dellwery
lartirg lon, T 7606

SEaEn Dumy 3ITwee bemy C | 1043581 | Closed 13411615 | ak In 110G
[Arlirg lon, T TED 6 1372+ FM

dack Taylor 102 Academy S| 1042522 | Prede|ay EITEH1ETS  |Cal in
[Airg lon, T TED

Jack Taler = Academy S| 1042524 | Cooking EITEHIETS |cal n
|aring lon, T TED 6

Sean Duty 3 Swee bemy © | 104E5E5 | Klichen Delay [ (2163411675 |cal
|Aring lon, T TE0 6

Nick Durre 7 Cowriry Place | 1042557 | Klkchen Delay | (S55i2129820 | Dellwery
[riirg lon, TX 75123

NIk Durre T Gounky Place G| 1043558 | Closed Eeg21Z3EE0 | pellwery | 1100
JAdlng lon, TX 7513 15435 FM

Jack Talor 02 A Emy S| Flkcren Delsy | 173411675 |CAl
(A lrg lom, T TE046 10EE0E 1T

7

Cory Wmre 102 Qo 1042591 |Cookrg SIZ3L116T5 | Dellery
|Aring lon, T2 TED 6

Glllan chis e 9 Gounky Place G| 1043552 | Cookrg RIOE+116TS  |caln
Forl Wiorh, T 76150

Cony Wikeyme 102 Dxdord 1042553 | Kkchen Delay | (S1Z3411675 | Dellwery
|Aring lor, T3 TE0 6

Frededck King SSweebemyCl| 1042554 |Cookrg BT Es5seaT Dellwery
For| Worih, T3 76150

Hay Hole 1" 104E535 | Klichen Delay [ 101111111 | Dellwery

Figure 2 - 2 Open Order Report

NCR V::YIX

© 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
Use and Disclose Solely Pursuant to Company Instructions

217



Aloha Takeout, Report Guide
Chapter 2: Analyzing your BOH reports

# Column Description

1. | Selected Date Range The date range of the report.

2. | Name The customer name.

3. | Address The selected delivery address for the customer.

4. | Order The Aloha POS check number.

5. | Status The order status. This could be Abandoned, Cooking, Kitchen Delay,
Closed, or Pre-delay, depending on when you run the report.

6. | Phone The selected phone number for the customer.

7. | Order Mode The order mode applied to the order.

8. | Time Closed The time the order was closed in the system.

1. On the Reports menu, select the Open Order report. Two report filters appear.

w Report Data Selection | |

Selected report columns:

Customer Mame -
Address

Order Number

Order State

Phone Mumber

Order Mode ;I

@ 4

Available report columns:

Time Closed
Order Subtatal

Figure 2 - 3 Report Data Selection

2. Under the ‘Report Data Selection’ group bar, identify each column to include on the report. Use
the up arrow to move a filter from the ‘Available’ column to the ‘Selected’ column and use the
down arrow to move a filter from the ‘Selected’ column to the ‘Available’ column.
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3. Under the ‘Report Filters’ group bar, identify which order states to include in the report.

« Report Filters |

Filter the: report ta show only orders in
zelected states.

W al
¥ Future Order

¥ Cooking

v Open

[V Dispatched
¥ Closed

W Kitchen Delay
[¥ Canceled

[¥ sbandoned
V¥ Expired

Figure 2 - 4 Report Filter Selection

4. Click : & in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.
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Future Orders report

The Future Orders report displays the details for future orders in the system for the date range
selected. The contact information for the customer prints above the order. You define the information
to include on the report. You can choose to have individual orders print on separate pages.

1- NCF Burger Cafe
14770 Trinity Boukwad

Future Orders ﬂW

Sunday, 1 December 2013, 12:00 AM - Saturday, T December 2013, 12:00 AM

Cory Wayne

i 102 Oxtord (512)341-1675
3 Aedington, TH 76015

—
Time:  Wednesday, 4 Decernber 23,1230 Mode: CallIn Lﬁ)

e ©C

Quartity tern Hame == Uit Price Extended Price
9 Greek Salad 55 3.5
6 Delx Greeh 5a .95 .70
SubTot: $05.25 :
Mo pending payments. Tltaaxl.: $1?1 % a

Figure 2 - 5 Future Orders Report

# Column Description

1. | Selected Date Range The date range of the report.

2. | Name The customer name.

3. | Address The selected delivery address for the customer.

4. | Phone Number The selected phone number for the client.

5. | Time The promised date and time for the order

6. | Mode The particular order mode applied to the order.

7. | Order Details The item, quantity of items ordered, unit price, and extended price.

8. | Total The subtofal, tax, and total of the order as well as whether or not there
are any pending payments for the order.
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1. On the Reports menu, select the Future Orders report. Two group bars appear, Layout and
Display Controls.

- Layout

[ | Print Orders on Separate Pages

w Display Controls

Display Order [tems.
Display date range.
Display pending payments.

[ "] Organize by company.

{This option will not show orders
without company infonmation)

[ | Sort orders by name.

Assending (0 Desending

|| Display order sundries
[ | Display item sundries
Fitters
@) Show all orders.
Show only orders with pending

- payments.

Show only orders with
- deposits.

Show only orders fully paid with
- deposits.

Figure 2 - 6 Future Orders Display Controls

2. Under the ‘Layout’ group bar, select Print Orders on Separate Pages to have your future
orders print on individual pages.

3. Select Display Order Items to display the items each customer ordered.
Select Display date range to include the range in which the report is generated.

5. Select Display pending payments to include any orders that have a deposit or pending
payment.

6. Select Organize by company to sort the orders by company name for which the customer
works. You must have a company defined for the guest.

7. Select Sort orders by name to sort orders by the name of the guest. You can sort orders
ascending or descending.
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8. Select Display order sundries to include a separate subsection with order sundries from bag
and order manifest items. Use these sections as a preparation sheet of manifest items and
eliminate the need to print the manifest from a local receipt printer.

9. Select Display item sundries to include a separate subsection with item sundries from bag and
order manifest items. Use these sections as a preparation sheet of manifest items and eliminate
the need to print the manifest from a local receipt printer.

10. In the ‘Filters’ box, select the filters to apply to the report.

(o]

(0]

Select Show all orders to only include all future orders for the selected date.

Select Show only orders with pending payments to only include orders with a pending
payment.

Select Show only orders with deposits to only include orders with a deposit.

Select Show only orders fully paid with deposits to only include orders with a deposit
which are paid in full.

11. Click : & in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.
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Future Order ltem Summary report

The Future Order ltem Summary report displays a summary of items on order for a future date. This
report allows you to see the items you need so that you can ensure you have enough product to
produce the scheduled orders or that you have sufficient time to produce the ordered items. For
example, in a restaurant where food may take longer to prepare, use this report to identify how many
items to prepare in advance. Additionally, you can configure the report to show any item modifiers
on order with the ordered items.

1- NCR Burger Cafe
AL TSkl e Future Order Item Summary ﬂW
1
. 12/01/2013 12:00 AM . Q - 12/07/2013 12:00 AM _
‘ 2 ) Guantity Dezcription ( 3 ttern 1D (4
] Greek Salad 3625
i Diels Greek Sal 2430
1 CajunChik Sand 4040
1 Chips 20240
g Chik Parm Sand 4105
1 Hamé: Ched 4015
1 NO Chips 20240
1 NO Side G016
1 Gourmet Brar 4250
1 hed.Rare 20685
1 Shroom Brgr 4235
1 hedium 20690
17 CajunChik Sand 4040
1 NO Side G016
1 SantaFe Sand 4035
1 NO Fide L=/1] (]

Figure 2 - 7 Future Order ltem Summary with ltem Modifiers

# Column Description

1. | Selected Date Range The date range of the report.

2. | Quantity The consolidated quantity of each item ordered. (Note: When you
select ‘Display ltem Modifiers,” the consolidated quantity displays by
modifier.)

3. | Description The short name of the item ordered.

4. | ltem ID The item ID in the Aloha POS system.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
%o’ Use and Disclose Solely Pursuant to Company Instructions

223



Aloha Takeout, Report Guide
Chapter 2: Analyzing your BOH reports

1. On the Reports menu, select the Future Order ltem Summary report. The Display ltem
Modifiers box appears.

w Display ltem Modihers

Display ltem Modifiers
Dizplay ltem Sundry Summary

Display ltem Sundries

Figure 2 - 8 Future Order ltem Summary Report Settings

2. Select Display ltem Modifiers to include modifiers in the report.

3. Select Display ltem Sundry Summary to include a separate subsection with a summary of the
item sundries from bag and order manifest items.

4. Select Display ltem Sundries to include a separate subsection with item sundries from bag and
order manifest items. Use these sections as a preparation sheet of manifest items and eliminate
the need to print the manifest from a local receipt printer.

5. Click : &9 in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.
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Pending Deposits report

The Pending Deposits report displays the current deposit liability for the store. There are no date
range parameters available for this report.

1-NCR Burger Cate . .
14770 Trinity Boulevard Pending Deposits ?Ma/‘
Depasit Buest Hame sddress PhoneP0 Inuaice pmourt  Deseription  Depositing Status

Kurmber Ernpl oyes

[ ===l Billy house [ G52 NPoint Pruy | B 15968 [ %2500 [ 1142013 | [Deposiad |

Deposit Courk: 1 Total Amourtt: 42500

Figure 2 - 9 Pending Deposits Report

#  Column Description

1. | Deposit The internal, system-generated number to track individual deposits.

2. | Guest Name The customer name.

3. | Address The selected delivery address for the customer.

4. | Phone/PO The selected phone number for the customer.

5. | Invoice Number The unique, system generated number for the order.

6. | Amount The deposit amount.

7. | Description The date the deposit was applied.

8. | Depositing Employee The employee who accepted the deposit. The report displays the
Aloha employee ID number of the employee.

9. | Status The current status of the deposit. Generally, this field displays as
‘Deposited’ unless another deposit is in process on a terminal at the
time the report is run.

10. | Summary The total number of and total amount of pending deposits.

There are no report settings available to control the Pending Deposits report.
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New Deposits report

The New Deposits report displays the deposits accepted within a specified date range. Typically, you
run this report for the current day to balance against the payment report.

1-NCR BargerCak
14770 Trin iy Bon keward

110120131200 Ak - (6 AZ01Z013 1200 AW 8 0 @

New Deposits

2 Dspollt@:ualt Nama @Mdml @ Fhona/PO

nvolee 7 amount  Deseription

Deponting  Status
Humbar Emplos

AZEETER | Iy Moore koige
+22435130 | Bllly Moore loise

T B2 N Pantrmmy [ERTFEEE [ Biaemiioos  wsm [11-1-mi3 [7m [ Deposted
I e s I R ] Reiiced

@)

DepontCount: 2

Total amount: $50.00

Figure 2 - 10 New Deposits

# Column Description

1. Selected Date Range The date range of the report.

2. Deposit The internal, system-generated number to track individual deposits.

3. Guest Name The customer name.

4. | Address The selected delivery address for the customer.

5. Phone/PO The selected phone number for the customer.

6. Invoice Number The unique, system generated number for the order.

7. Amount The deposit amount.

8. Description The date the deposit was applied.

9. Depositing Employee The employee who accepted the deposit. The report displays the
employees Aloha employee ID number.

10. | Status The current status of the deposit. Generally, this field displays as
‘Deposited’ unless another deposit is in process on a terminal at the
time the report is run or unless a deposit was refunded.

11. | Summary The total number of and total amount of deposits received.

There are no report settings available to control the New Deposits report.

NCR V::YIX

© 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
Use and Disclose Solely Pursuant to Company Instructions

2-26



Aloha Takeout, Report Guide
Chapter 2: Analyzing your BOH reports

Withdrawn Deposits report

The Withdrawn Deposits report displays deposits withdrawn during the selected date range. Deposits
may be applied, refunded, or surrendered, to be considered withdrawn.

1- NGB Burger Care
14770 Trird iy Bouleuend

‘Withdrawn Deposits

Al

‘/'3\ A1014201242:00 AW (b 3 20015201212 UUO@.@@@

amount  Dewripion

Dun ui na sl wim whn wim

Totl Amount $26.00 Applled: yo.o0

Reinded : dz6.00
Burrendsred : .00

Figure 2 - 11 Withdrawn Deposits

# Column Description

1. Selected Date Range The date range of the report.

2. | Deposit The internal, system-generated number to track individual deposits.

3. | Guest Name The customer name.

4. | Address The selected delivery address for the customer.

5. | Phone/PO The selected phone number for the customer.

6. Invoice Number The unique, system generated number for the order.

7. | Amount The deposit amount.

8. | Description The date the deposit was applied.

9. | Depositing Employee The employee who accepted the deposit. The report displays the
employees Aloha employee ID number.

10. | Status The current status of the deposit, either Applied, Refunded, or
Surrendered.

11. | Withdrawing Employee The employee applying, refunding, or surrendering the deposit.

12. | Withdrawal Date The date the deposit was applied, refunded, or surrendered.

13. | Withdrawal Check The Aloha POS check number used to apply, refund, or surrender
the deposit.

14. | Summary The summary statistics for the withdrawn deposits.

There are no report settings available to control the Withdrawn Deposits report.
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Unclaimed Deposits report

The Unclaimed Deposits report displays the deposits that were not applied to a future order when the
order was released or when an order was closed by the End-of-Day without applying the deposit. In

most cases, ATO prevents this from happening by requiring you to address deposits prior to
dispatching or tendering the order. In the event you do not apply a deposit, the Unclaimed Deposits
report accounts for any discrepancies.

1- NCR Burgercar
1TOTINY BoRET

Unclaimed Deposits ﬁ(ﬁé/ﬂ/

Deporlt

OIOBNORONONORONOIO)

Fhone/PO  nvoice amount  Deweripton  pepouting St
Number Enplojee

TS Dl Moorevatie | 352 N POITReY = e S | -emn i Depoifed

6|

S ieTa0| ke Janet 5 Ay St = M | 10vmn i Depoited

05 Acaemy St e ] ™ Depoa e

Tee James
TS| Glllen C Wik e

VPbx= Cf | GO 3as el i Deposted

T &=l

o 115 W | eoimn i Deposfea

toount: 5
ﬁa Dxpo
e

Totsl amount: 4130

Figure 2 - 12 Unclaimed Deposits Report

# Column Description

1. | Deposit The internal, system-generated number to track individual deposits.

2. | Guest Name The customer name.

3. | Address The selected delivery address for the customer.

4. | Phone/PO The selected phone number for the customer.

5. | Invoice Number The unique, system generated number for the order.

6. | Amount The deposit amount.

7. | Description The date the deposit was applied.

8. | Depositing Employee The employee who accepted the deposit. The report displays the
Aloha POS employee ID number.

9. | Status The status displays as Deposited.

10. | Totals The number of and total amount of unclaimed deposits.

There are no report settings available to control the Unclaimed Deposits report.
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Customer Mailing List report

The Mailing List report enables you to display, print, or export the address information for the
customers within your database. The Mailing List report provides you with three export report types.
These export options appear on the Report Preview toolbar, see “Exporting report data” on page 2-6.

Export to a Mailing List .csv file — Creates a file with the following fields: FirstName, LastName,
AddressLinel, AddressLine2, City, State, and Zip.

Export to an Email List .csv file — Creates a file with the following fields: FirstName, LastName,
and Email.

Export to a Detailed Customer List .csv file — Creates a file with the following fields: FirstName,
LastName, AreaCode, PhoneNumber, Extension, AddressLine1, AddressLine2, City, State, Zip,
Email, LastVisit, and NumberOfVisits.

1- NCR Burger Caf i P
1470 Tanty B Mailing List Al
Gillian Christie JackTaylor
9 Country Place Ct 108 Academy St
Fort Waorth, TX 76150 Adlingtan, T 76016
Sean Duffy Cory Wayne
3 Sweetberry Ct 102 Oxford
Arlington, T 76016 Adlingtan, T 76016

Nick Dunne
7 Country Place Ct
Arington, T 75123

Gene Duran
77 Birch Rill Dr
Fort Waorth, TX 76550

Harry Hole
108 Alderman Dr
Fort Waorth, TX 76055

Figure 2 - 13 Mailing List Report

A summary section appears at the bottom of the report, which provides you with the number of
customers who have valid postal addresses, as well as the number of customers for which you have
email addresses.

1- NCR Burger Cafe . .
14770 Trinity B oulevan Mailing List ﬂW
Summary
c Valid Postal 10
Ci Valid Emad 8

Figure 2 - 14 Summary Section of Mailing List Report
There are no report settings available to control the Mailing List report.
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Absent Customer report

The Absent Customer report enables you to identify customers who have not ordered from you within
a specified time frame. You can filter the report for the number of days since a customer ordered
from you and whether or not to include customers who never ordered from you.

W ©

@

14770 Trinity Boulkewad

1-NCR Burger Cafe Absent Customer Report ﬂW

Sean Duffy

3 Sweetherry Ct

Arlington, TX 76016

(214) 3411675

seanduffyi@gmail com

Last Visitedt December 2, 2013
Visits: 4

Sherlock Holmes

E Courtry Place Ct

Arlincton, TH 7EME

(682) 3411675
shetlockholmesEamail.com

Last Visitedt December 2, 2013
Visits: 3

Summany

fbzent Custorners Total:

I

Abzent Custorners WWith Valid Postal dddresses: 2

Bbsent Custorners With 'Walid Ernail Sddresses:

I

Figure 2 - 15 Absent Customer Report

#  Column Description

1. | Customer Information The customer name, address, phone number, and email address.

2 Last Visited The last date the customer placed an order.

3. | Visits The total number of orders by the customer.

4. | Summary The total number of absent customers as well as the number of the
total number of absent customers with postal addresses and email
addresses.

NCR V::YIX

© 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential

Use and Disclose Solely Pursuant to Company Instructions

2-30



Aloha Takeout, Report Guide
Chapter 2: Analyzing your BOH reports

1. On the Reports menu, select the Absent Customer report. The Absent Customers dialog box
appears.

Mumber Of Days Absent:
30 = - 365 =

[ ] Include Customers with No Orders

Sort report by: [otal spent] -
@ fAscending | | Descending

Figure 2 - 16 Absent Customers Dialog Box

2. Select the range of days for which a customer did not visit the restaurant to include in the report.

3. Select Include Customers with No Orders to include any customers that had no orders
submitted.

4. Select the sort settings from the ‘Sort report by’ drop-down list to drill down and filter the Absent
Customer report. Select from Last name, First name, Total spent, Number of orders, Average
spent, or Last order date.

5. Select either Ascending or Descending to sort the customer by A-Z or Z-A.

6. Click : & in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.
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Top Customer report

The Top Customer report allows you to identify those customers with the most visits within a specified
time frame. You can filter the report to exclude customers who have not ordered from you recently
and you can set a minimum number of orders from a customer to be considered a top customer.

1-HNCF Burger Cafe
N et Top Customer Report /?W
1 Jack Taylor Hick Dunne
105 Academy St T Courtry Place Ct
Arlington, T¥ TEO6 Arlington, TH 75123
(817) 3411675 (555) 212-3880
2 jacktaylorgogmail.com nickdunneggmail.com
Last Visitedt Decemker 3, 2013 Last Visitedt December 3, 2013
Visits: T Visits: 3
3 Total Spent: 201 .80 (4 Total Spent: $25.02
—
HarryHolend Gene Duran
1108 Alclerman Dr 77 Birch Rill Dr
Fort Worth, T 78053 Fort Worth, T 76550
(2149 11111 (817) 333-7777
harryhole@yahoo com
Last Visitect December 2, 2013 Last Visitect December 2, 2013
Visits: 5 Visits: 3
Total Spent: F260.06 Total Spent: $124.39

Figure 2 - 17 Top Customer Report

A summary appears at the bottom of the report, which provides the total number of top customers
according to your defined criteria and the number of top customers with valid postal and email

addresses.
Summary

‘ 5 ’ Top Custorners Totd: 12

Top Customers with Walid Postal Addresses: 13

Top Customers with Walid Ernail Addresses: 11

Figure 2 - 18 Top Customer Report Summary
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#  Column Description

1. | Customer Information The customer name, address, phone number, and email address.

2. | Last Visited The last date the customer placed an order.

3. | Total Visits The total number of orders by the customer.

4. | Total Spent The total amount of money customers spent at your operation.

5. | Summary The total number of top customers, as well as the number of top
customers with postal addresses and email addresses.

1.

On the Reports menu, select the Top Customer report. The ‘Top Customers’ dialog box appears.

Top Customers

Maxamum Number Of Days Absent 60

Minimum Mumber Of Orders

Sort report by rders crt. desc, Last, First name =

@ Ascending

2

Figure 2 - 19 Top Customers Dialog Box

Select the number of days in which a customer has not ordered from you in ‘Maximum Number

of Days Absent.’

Select the number of orders that a customer has placed to qualify for inclusion as a top
customer in ‘Minimum Number Of Orders.’

Select the sort settings from the ‘Sort report by’ drop-down list to drill down and filter the Top
Customers report. Select from Orders count, description, Last, First name, Total spent, Number
of orders, Average spent, or Last order date.

Select either Ascending or Descending to sort the customer by A-Z or Z-A.

Click : & in the Report Preview toolbar to run the report. The report appears in the Report

Preview screen.
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Customer Detail report

The Customer Detail report allows you to search for and view the orders for a customer. The system
displays orders from newest to oldest. The Customer Detail report does not export. You can also
select a customer in the customer search screen on the Aloha Takeout FOH, and then touch Repeat
Order to access the Previous Orders screen for the selected customer.

1-NCR BIngercae i -
el ol L Customer Detail Report ﬂW

- Peter Simpson
1 455 Brown Thraskerct Last Wisiteet December 3, 2013
FortWorti, TX 76130 Wisits: 2
(455 1905325 Total Spent: 765
pek s mpson@gmall com
Crdered:  Monday, 2 December 2013, 4:19 PM (
Sttun  Clozed

Promised: Mowday, 2 Decamber 2013, L19PM -
Crder Number: lII[El\ Mods: De Iy 6
ordar Notes:

Linit Prics Extandad Prics
6 ZAuCikSEi Wwas 170
1 WO Sk 000 o

SubTotal: i
Tan: B 9
Total: A2

Crdered:  Tussday, 3 December 2013, 1:18 PM

Promised: Teesday, 3 December 2013, 133 PN Statun:  Closed
Crder Number: 10040 Mods: Delmery
Crder Notes:

cuantity tem Nams unit prics Ertanded Price

1 TacoSakd Fa F5

1 Wi/ Beet mm Im

1 FalaSald ko) A

1 Wi/ Beet onm I

2 Shoaor Sl B F320

SubTotal: =800

Tan: 7

Total: a0z

Figure 2 - 20 Customer Detail Report
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# Column Description

1. | Customer Information The customer name, address, phone number, email address, last visit,
total number of visits, and total amount of money spent at your
operation.

2. | Ordered The date and time the order was entered into the system.

3. | Promised The promise time for the order.

4. | Status The status of the order.

5. | Order Number The system-generated order number.

6. | Mode The order mode applied to the order.

7. | Order Notes Any order notes entered into the system.

8. | Order Details The item ordered, the quantity of each item ordered, the unit price,
and the extended price.

9. | Order Total The subtotal, tax, and total for the order.

1. On the Reports menu, select the Customer Detail report. The ‘Customer Lookup’ dialog box

appears.

Results:

) ‘, Add Selected
Customers To Detail;

[xﬂeme[:ustomer] [@ Clear List

Figure 2 - 21 Customer Lookup Dialog Box

2. Type a name fo use as search criteria and then click the magnifying glass to initiate the search.
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3. Inthe ‘Results’ box, select the desired customer and click Add Selected to move the customer
to the ‘Customers To Detail’ box. To remove a customer from the ‘Customers To Detail’ box, select
the desired customer and click Remove Customer, or click Clear List.

4. Click : &9 in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.
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Call Back List report

The Call Back List report lists customers who ordered from you within a selected date or range of
dates. You may want to use this report to ensure your customers received excellent service or to

proactively address any issues.

1-MCF Burger Cafe H
i Tn.n.r[g e Call Back List Report ﬂW
@ CallIn @ @ @ @ @ @ @ You can add custom col-
Custormer Pho ars Diate Ti Promilse Tirme Clo Tire: .
— — umns for questions you
Gillian Christe (ZA0) 3N 1675] 10053 (12032013 §20.06] 1:12 P 125 P .
Mick Durre (55512120830 10034 12032013 $11.77 [ 1:13 PM 1:26 PM typically ask your
Micole Jordan (512)668-7750] 10038 12032013 $14.12[ 1:14 PM 1:26 P guests.
Deliverv
Custormer Fhore Order # Date Total Promize Time Closed Tiree Oriver
Sean Duffy 1 3N-1675] 100151202201 $8.20 [ 11.23 Al 1137 A0 [T, ndy
Gene Duran (B17)3%3-7777| 10016 12022013 $14.87 | 11.23 Al 1137 40 [J. Johnsen
Frederick Kig (217, 556-6067| 10017 [ 12022013 $8.07 | 11.34 4 1137 A0 |B. Gament
Cory Uimyre (512) 311676 10018 12022013 $8.24 | 11.35 Al 11:37 40 |B. Gamen
Gene Duran (B17)395-7777| 10019 | 12022013 $07 60| 11.43 A e, 1 Johnsen
Jack Taykr (81713911675 10030 | 12022013 $14.15] 247 PM 341 FM 1 Johnsen
Harry Hoke 1111111 10031 [1202/2013  $15.64] 301 PM 322 FM B. Gamrett
Hicole Jordan (E121665-775| 10032 [ 12022013 $14.12] 5:14 PM 3241 M J_Johnzen
Lynne James (98716641236 10023 12022013 $15.95[ 3:35 PM 3:41 FM B. Gamrett
Peter Simpson (455) 1606325 10024 120272013 $44.62| 4:19 PM 12037203 | B. Gamett
1:11 PM
Frederick King (81755656667 10036 12032013 $12.73[ 1:30 PM 1:49 PM T. Landry
Christina Sandsrs (682)000-115| 10037 [12/03/2013] $17.87] 1:31 PM 1:40 PM T. Landry
Lynne James (0876541236 10038 [12/03/2013]_$10.4 | 1:32 PM 1:40 PM T Landry
Christina Sandsrs (6827900115 10030 12032013 $20.80[ 1:32 PM 1:37 PM B. Gamett
Peter Simpsen (4557 1506325 10040 [1203/2013] $20.92 [ 1:33 PM 1:37 PM B. Gamet
Caterina
Custormer Phore Order #  Date Total Promize Tirme Closed Tine
[Sherock Homes [Eez3-1675]  to0ia[1zozamy] gs4e] 10440 [11z04d

Figure 2 - 22 Call Back List Report

# Column Description

1. | Order Mode The order mode applied to the order. The report groups the data by
order mode.

2. | Customer The customer name.

3. | Phone The customer phone number.

4. | Order # The Aloha POS order number.

5. | Date The delivery date for the order.

6. | Total The tofal of the order.

7. | Promise Time The promised time of the order.

8. | Closed Time The time the order was closed within the Aloha POS.
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1. On the Reports menu, select the Call Back List report. The Call Back List report settings dialog
box appears.

w Display

Show address for delivery orders.

w Prnt

Landscape orientation.

Displayed columns
Customer

Phone

Order#

Date

Total

PromiseTime
ClosedTime

Visits

%kkkkﬂ.kﬂ.‘

Custom1
Custom2
Custom3
Custom4
Custom5

[ Save column setup ]

| Load column setup ‘

Figure 2 - 23 Customer Lookup Dialog Box

2. Select Show address for delivery orders to include the address of each delivery order.
3. Select Landscape orientation to display and print the report in landscape format.

4. Select the columns to display in the report. Select from Customer, Phone, Order#, Date, Total,
Promise Time, Closed Time, and Visits. For the custom selections on Call Back List report settings
dialog box, refer to the next section.

5. Click : & in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.

Using custom columns on the Call Back List report

With the Call Back List report, you can create and use custom headers to add additional columns for
questions you typically ask your guests when you call them back. For example, “How was your
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food?,” “Was your service good?,” or “Was the delivery on time?” Typically, the employee writes
the response on a hard copy of the report and keeps it stored, or saves the copy as a PDF.

1-Nick's Bistro H -
1o s Bistro Call Back List Report /?VW

Delivery
Customer Phone Order# Date Total Driver How was your food?

Jakub Cedine (972) 558-5888| 10001 | 03/31/2016|$2875 [S
DECANTER

Figure 3 Call Back List Report with Custom Header

You can add up to five custom columns to the Call Back List Report. Once added, save the
configuration as a CallBackListColumnSetup.dat file, which you can rename. You can create as many
custom files as you want, fo use again or send to specific stores in your organization. Once saved and
placed in the ATO/Bin directory, you can upload the custom file on demand, and the additional
columns appear on the Call Back List Report.

To add a custom column to the Call Back List report:

With ATO selected in the product panel, select Reports > Customers > Call Back List Report.
2. Under the ‘Print’ section, select Landscape orientation for optimal viewing of the report.

3. Under the ‘Displayed columns’ section (Figure 2 - 3), select an available custom option, and
type the question to appear as a column . If you do not select the check box, the system keeps
the question, but it does not appear on the report.

4. Repeat Step 3 for any other custom column to add to the Call Back List Report.

5. Exit the Call Back List Report.

When you open the report again on a local system, your custom columns remain intact. You can also
save your configuration to make it portable. You may want to do this if you want to switch the custom

columns out with different questions, or to transport them to another store. You need to save the
columns into a CallBackListColumnSetup.dat file, which you can rename, as appropriate.

® Tip

As a best practice, you should always keep CallBackListColumnSetup.dat in the ATO/Bin directory.
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To save the custom column configuration to the Call Back List report:

1. With ATO selected in the product panel, select Reports > Customers > Call Back List Report
or you can continue from the previous procedure.

2. Under the ‘Displayed columns’ section, click Save column setup (Figure 2 - 3). The Save As
dialog box appears.

(_) (_) | ~ Local Disk (C:) ~ Bootdry ~ CFC + ShellBins - l‘ﬂl| Search ShellBins

Organize *  Mew Folder 4= + |

L ® Bk

& Downloads ;I Mame = | Date modified Type
= | Recent Places

Mo items match your search.
7 Libraries
3 Documents
-, Tlusic
=) Pickures
Yideos

OG Hormegroup

18 Computer
é Local Disk (1)

(SN 2B ackListColumnSetup, dat

KN K3

Save as bype: IData files {*.dak)

“ Hide FDI\:lersl Save I Cancel |

2

Figure 4 Save As Dialog Box

3. If needed, type a name for the custom column configuration. The default name is
CallBackListColumnSetup.dat.

4. Navigate to the directory in which you want to save the file. We recommend saving the file in the
ATO/Bin directory.

5. Click Save.
To load a CallBackListColumnSetup.dat file:

With ATO selected in the product panel, select Reports > Customers > Call Back List Report.
Under the ‘Displayed columns’ section, click Load column setup. The Open dialog box appears.

If needed, navigate to the directory from which to load CallBackListColumnSetup.dat.

M w0bd -

Select the file and click Open. The Call Back List Report appears with the added columns.
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Customer Credit report

The Customer Credit report displays a list of customers who have a credit balance with your
organization.

1-NCR BurgerCate I -
T Customer Credit Report ﬂW
Guest Name Address Phane Date Description Manager Srnaurt
Hicole Jordan 0 e wood Lv 1) T2/2/013] o oroet [FO0]Timmy Taket 525,00
Fortibrt 76150 BEG-7750
o T2 o E DT heormed OTTimmy Takeot 15.00
T [F, ‘35‘;‘2}‘ . 13727013 [FoD]Timmy B

®

Pending Customer Credit Summeny Credit Court: 2 Total Amourt: 44000

Figure 2 - 1 Customer Credit Report

#  Column Description

1. | Guest Name The name of the customer.

2. | Address The address of the customer.

3. | Phone The phone number of the customer.

4. | Date The date the credit was issued to the account of the customer.

5. | Description The notes entered at the time the credit was applied to the account of
the customer.

6. | Manager The manager who approved the credit to the customer.

7. | Amount The amount of the credit.

8. | Pending Customer Credit The total number of and the total dollar amount of outstanding credits.

Summary

1. On the Reports menu, select the Customer Credit report. The Report Filters dialog box appears.

-+ Report Filiers

Filter the report to show only
customer credits in selected stata

Al
Created

Deleted
Modified
Expended
Rolled Owver

Unknawn

Figure 2 - 2 Customer Lookup Dialog Box
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2. Select the options to filter the report. Select from All, Created, Deleted, Modified,
Expended, Rolled Over, and Unknown.

3. Click : €9 in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.
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Catering Summary report

The Catering Summary report displays information regarding any future catering orders for the future

date or date range selected.

1-NCR Barger Cak
4770 Triviy Bonkuand

Date Time

121823 1220°PrM

Tuesday, December 17, 20131200 AM -

Catering Summary Report

®

AbF

Friday, December 20,2013 1

Custormer Order Type Total @ D_g.

hDeBy  Thompso, wunan Pi-Up

Custorner PO Status

@ 3) W (5) (6 ) — um
1219203 1130AM In Delay Diaz, Nawy Plk-Up 18 m
Cally Total: $0.18

‘ 1 1 ' Grand Total: BN

Figure 2 - 3 Catering Summary Report

#  Column Description

1. | Selected Date Range The date range of the report.

2. | Date The promised date for the catering order.

3. | Time The promised time for the catering order.

4. | Customer PO The purchase order provided by the customer.
5. | Status The status of the order at the time of the printing of the report.
6. | Customer The customer name.

7. | Order Type The particular order mode applied to the order.
8. | Daily Total The calculated total of the orders for the day.

9. | Total The calculated total for the order.

10. | Payment The payments applied to the order.

11. | Grand Total The calculated total for all future catering orders.

There are no report settings available to control the Catering Summary report.
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Catering Detail report

The Catering Detail report allows you to ensure you have enough product to produce the scheduled
orders or that you have sufficient time to produce the ordered items. You can print orders on
separate pages, to assist the kitchen and other employees in organizing, producing, and staging the
orders.

hen sy car Catering Detail Report A W

@

Friday, Howember 01, 20413 1200 Al - Sunday, December 01, 20413 1 2:00 Ak
2 Holend, Harry 1108 Alke man Or
11411111111 Fartie - Tl 1
( 3 ) Tima: "Nbdl'lslds:. 27 Novembar2nii, 4:21 FM Mods:  Pick-Lp
cuantity Hem Hama unit Price Extandad Price
10 TamevSand I3 |
1 Chs mm m
1 ChksalSand W oo
5 1 Cis nm 00
1 Ham&Ciedr WIS IS
1 Chs mm m
1 Sawafe Said ) bk
1 Chs mm m
1 Rewes a0 w50
1 CoES W oo .00
5 Cancikand S TS
1 Chs o 000
1 Tua Meft b= Lk}
1 CotlageChkez oo om
1 Tusa Mett O b
1 Ch nm o
9 Chk Pam Sand p i) b ]
SubTotal: FREs P
Tax: $13.48 6
Total: 060
Closed Payment: 1000

Figure 2 - 4 Catering Detail Report

#  Column Description

1. | Selected Date Range The selected date range for the report.

2 Customer Information The name, address, and phone number of the customer.

3. | Time The promised time for the order.

4. | Mode The order mode applied to the order.

5. | Order Details The item and quantity of items ordered, the unit price, and extended
price.

6. | Order Totals The subtotal, tax, and total of the order, as well as any payments that
have been applied.

N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
% o® Use and Disclose Solely Pursuant to Company Instructions

2-44



Aloha Takeout, Report Guide
Chapter 2: Analyzing your BOH reports

1. On the Reports menu, select the Catering Detail report. The Catering Detail report settings
dialog box appears.

w» Layout

[ Print Orders on Separate Pages

Figure 2 - 5 Catering Detail Report Settings Dialog Box

2. Select Print Orders on Separate Pages to have individual catering orders print on separate
pages. Clear this option to have multiple catering orders print on one page.

3. Click : & in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.
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Company Detail report

The Company Detail report generates orders from companies that orders from you. You can filter or
sort the report by office address. If you do not enter the address for the company, or use a home
address, orders for the company do not appear. Use this report to query the ordering history of a
company, for such things as thanking frequent customers, checking back with companies who have
not ordered from you for a while, and more. The Company Detail report provides detailed
information for each company, by address and then by person from the company who placed the
order.

D oemahthde Company Detail Report /fW
@ @ ®

Windows Number of Orders: 3 Total spent $10.5¢
Alpharetta, GA 30022 @ Lastorder date 12/8/2015 @Avefagespent 5383

Steve Wellington (983) 264.7863 Tuesday, December 08, Order®: 11534337
2
234 Manufacturing St 2018 Mode: Callin
Dallas, TX 75207
Extended
Quantity Item Name Unit Price Price
1 CITOMBASIL 52,48 §2.43
Subtota: 5248
Tax. S0
Order Towk s2.10

No pending payments.

Steve Wellington (983) 264-7863 Monday, December 07, Order®: 1048558
234 Manufacturing St 2015 Mode: Delvery
Dallas, TX75207
Extended
Quantity Item Name Unit Price Price
1 C/BROC 5243 52.49
Subtota: 5248
Tax: $0.00
Order Tow: 52.49

No pending payments.

Figure 2 - 6 Company Detail Report Example

#  Column Description

—h
.

Company The name and address of the company.

Number of orders The number of orders placed by the company.

Total spent The total dollar value of the orders from the company.

Last order date The date of the last order received from the company.

O x| 0D

Average spent The average dollar value of the orders from the company.
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1. On the Reports menu, select the Company Detail report. The Company Detail Controls dialog
box appears.

v Company Detail Controls
Company name:

¥| Show all companies

[¥] Hostess
@] NCR

| Seectal |[ Cear |
Address of selected company:
V] 675 Bay St.

V| 34 Gueens Quay E.
V| 234 Manufacturing St.

| Selectall || Cear |
Lim# results to 1 o orders
per company.

Sort report by: Name v
Ascending @ Descending

¥| Include future orders.

Figure 2 - 7 Company Detail Controls Dialog Box

2. Type the name of the company and click Search or select Show all companies to populate the
list of companies defined in the ATO database.

3. Select the company to include in the report or click Select all to select all the companies. Click
Clear to exclude all companies in the report.

4. Select the address of the selected company to include in the report or click Select all to select
all addresses associated with the company. Click Clear to exclude all addresses for the selected

company.
5. Select Limit results to ___ orders per company to limit the number of companies to include in
the report.
6. Select the sort method for the report.
7. Select Ascending or Descending to sort the report Ato Z or Z to A.
8. Select Include future orders if you want to include future orders in the report.
9. Click : & in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.
NCR V:2:YIX O o Do Soley Prscant 1o Company tracions
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Company Summary report

The Company Summary report provides a high-level snapshot of each company found in the Aloha
Takeout database. You can also break down the report by including the orders created by each guest.

1212 Sanduen Sop Company Summary Report ﬂW
© @0 o ® © O

Phone Number Last order

Company Contact _number Address Totalspent of orders date  Average
Windows §15.98 4 120812015 $4.00
Su L 7663 234 Manufs St 51558 L} 1282015 34.00

teve Wallington (383)264 Skt Txluuhu
NCR $16.56 2 1132015 $8.28
Bob Jones (SE3)4ET 3084 34 Cusens Quay E $16.56 2 nnyams 828

Toranto, ON ME
Hostess $40.74 8 111192015 679

JimStevers (4354354386 4074 ] 11132015 578
32482

5758y &t
Tnt:!l.A{ONM!vG

Figure 2 - 8 Company Summary Report Example

#  Column Description

1. | Company The name and address of the company.

2, | Contact The name of the guest who created the order.

3. | Phone number The phone number of the company.

4. | Address The address of the company.

5. | Total spent The total dollar amount spent by the company.

6. | Number of orders The total number of orders created by the company.

7. | Last order date The date of the last order created by the company.

8. | Average The average dollar amount of orders created by the company.
NCR V:2:YIX O e and Diclows Solo Purssant 1o Compary o
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1. On the Reports menu, select the Company Summary report. The Company Summary Controls
dialog box appears.

v Company Summary Controls 5
Sod report by Name -
Ascending @ Descending
7| Show contacts
7| Include future orders

Show only top (0
companies.

Figure 2 - 9 Company Detail Controls Dialog Box

Select the sort method for the report.
Select Ascending or Descending to sort the report A to Z or Z to A.
Select Include future orders to include future orders in the report.

Select Show only top ___ companies to include a specific number of companies in the report.

e

Click & in the Report Preview toolbar to run the report. The report appears in the Report
Preview screen.
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NCR Voyix welcomes your feedback on this document. Your comments can be of great value in

helping us improve our information products. Please contact us using the following email address:
Documentation. HSR@NCRVoyix.com
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